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OBLUINHCKU TOAMLLIEH NJIAH
3A COLIMAJTTHUTE YCJIVIU MNPE3 2026 I'. HA TEPUTOPUATA HA OBLLIMHA CANAPEBA BAHA

YACT I. BbBEAEHUE

OBLWMHCKNAT FroAULWIEH MMaH 3a coumanHuTe ycnyrm Ha ObwmHa CanapeBa 6aHs obxBalwia npeasuaeHuTe aenHocTn 3a 2026 r. n npeacraefsiBa
OTBOPEH AOKYMEHT, KOMTO MOXxe Aa 6bae NMpOMeHsH, AOMb/IBaH M YCbBbPLUEHCTBAH, B OTFOBOP Ha Bb3HWKHAMW HOBM MOTPEBGHOCTM M B CbOTBETCTBME C
MPOMEHSALLMTE Ce YCNOBUS, HOpMaTMBHa 6a3a n MKOHOMMYecKa cpeaa. Pa3paboTeH e Ha ocHoBaHMe 4un. 38, an. 1 oT 3akoHa 3a couunanHute ycnyru (3CY) m
rnaea 3, pasgen III ot Hapenba 3a nnaHupaHe Ha coumanHute ycnyrm n obxealla npeaspuaeHuTe aenHocty no dn. 15 ot 3CY, HacodyeHM KbM noanomaraHe
Ha XopaTa B HyXaa, KakKTo 1 nogobpsBaHe Ha coumanHaTa UH@pPacTpyKTypa M cucTtemaTa 3a CoLMaHU FPUXK.

C Hapepbata 3a nnaHupaHe Ha coumanHute ycnyrn (HMCY) ce ypexaaT KpuTepumuTe 3a onpeaensHe Ha CouManHUTE U MHTErpuvpaHuTe 34paBHO-
coumanHn ycnyrm Ha obwmHCKO n 06nacTHO HMBO M Ha MakcMManHusa 6pon noTpebutenn Ha Te3n ycnyrm, 3a KOUMTO ce ocurypsiea M3usno Uamn 4acTUyHO
(dUrHaAHCMpaHe OT AbpXXaBHMSA BOOXKET Ype3 BK/IOYBAHETO MM B HaumoHanHata KapTa Ha coumnanHute ycnyru. lNMocnegHarta e npueta ¢ PeweHnne N2 574 Ha
MunHuctepckmn coeBeT oT 8 aBryct 2024 r. B Hesa ca BK/IKOYEHM cOUManNHUTE yCyrn Ha obwmHcko, 061acTHO M HaLMOHANHO HMBO, 3@ KOUTO LWEe Ce OCUrypu
M3USN0 MM YacTUYHO PMHAHCMpaHe OT AbpXkaBHus 6oaxeT npe3 2026 r. OnpeneneH e U MakCUManHuAT 6poi NnoTpebuTenn Ha BCUYKK COUMANHU YCIyru,
3a KOUTO Ce ocurypsiea msusasio Uan YacTuyHo drHaHCMpaHe oT AbpXXaBHuA 6roaxeT.

OcBeH npunaraHeTo Ha OCHOBHUTE MPUHLUMMIN NPU ONpPeaensaHETO Ha HaUMHa Ha yNpaB/ieHUe e LuenecbobpasHo Npu CUTYMPAHETO Ha AEWHOCTUTE MO
un. 15 ot 3CY cblumTe Aa 6bAaT CbobpaseHm C AoCerallHMTe ONUT U HaTpynaHa eKcnepTnsa Ha NepcoHana B CblLUECTBYBALLMUTE COLMANHN YCNYrY, HATMUYHOTO
MaTepuanHo obesnevyaBaHe, cneundUKMTE Ha LIeNEBUTE FPynu U N3UCKBaAHUATA Ha HapeabaTa 3a KauecTBOTO Ha CoLManHUTE YCNyru.

Knto4oBMTE NPUOPUTETHU HaMpaB/ieHMs B FOAMLIHWUA MAaH 3a couuanHuTe yconyrn B O6wmHa CanapeBa 6aHs ca onpeaenieHu B CbOTBETCTBUE C
WAEHTUDULMPAHUTE NOTPEBHOCTU Ha PUCKOBUTE FPYNN U HEOHXOAMMOCTTA OT pellaBaHe Ha KPUTUYHM COLManHN NPo6/ieMM Ha XUTeNuUTe Ha obLuHaTa.

Mpunopurern:



MonobpsBaHe Ha ycnoBmusTa Ha XXMBOT M NOBULLABAHE KAYeCTBOTO Ha NpeaoCTaBeHUTE yCyry 3a Aela U Bb3pacTHU;

MpenoctaBsiHe Ha couMasnHW yciyru, NOMOLL U NoAKPena Ha HyXAaaelwmuTe ce B TAXHaTa obuyariHa cpeaa;

EdekTnBHO 1 counanHo BknouBaHe, 6opba ¢ begHoCTTa M yyacTne B XMBOTa Ha 06LLECTBOTO HA BCUYKU YSA3BUMU Fpynu;

MNonobpsBaHe Ha A4OCTbNA A0 COLMANTHUTE YCAYrY 3@ BCUYKM HYXAAELLN ce XUTenn Ha obwmHaTa /aeua, Bb3pacTHU, XOpa C YBpexXaaHus, CEMeNcTea
M ApYrn, n npeaoTBpaTsBaHe Ha PUCKOBETE 3@ COLMANHO U3K/IOYBaHe.

CoumanHuTe ycnyrm ce npefocTaBsaT NPy 3a4MTaHe Ha YOBELLKOTO AOCTOMHCTBO, JIMYHUS XXMBOT M OCHOBHUTE YOBELLKM NpaBa Ha noTpebutenuTe npu
pPaBHOMOCTaBEHOCT Ha OTAENIHUTE LeneBu rpynu;

Cb3paBaHe Ha yCnoBMS 3@ COLUMAHO BKIIIOYBAHE/MHTErpMpaHe Ha MakcMManeH 6pon xopa B HEpaBHOCTOMHO MOJIOXEHWE U YSA3BUMUTE Fpynu.

MpyHynnn n m3noJHeHne Ha [lnaHa:

ToNepaHTHOCT U1 3aKpuia oT AUCKPUMUHALMS, NPU3HaBaHe Ha pPasnMuyMsaTa KaTo LEHHOCT U pecypc 3a pa3BuUTUE;
3auMTaHe Ha pPaBHOMOCTAaBEHOCTTa Ha MOJSIOBETE NpPU MIAHUPAHETO Ha AOCTbMNA A0 COLMANHUN YCIyru;

YBakeHne 1 NpusHaHMe Ha JOCTOMHCTBOTO Ha BCEKM YOBEK, OBLIHOCT U rpyna;

OcurypsiBaHe Ha nogkpena 3a ys3sumute rpynun B O6wnHa Cananesa 6aHs;

MapTHLOPCTBO M MJIaHUpaHE C y4yacTue, KOEeTO OCUrypsiBa NMPUHOCA W B3aUMOAENCTBMETO MEXAYy BCUYKM 3aUHTEPECOBAHM CTPaHU — MECTHMU,
pErnoHanHn U AbpXKaBHU MHCTUTYLUN, BEAOMCTBA U OpraHu3auunu;

MoaroToBKa 3a Cb3/laBaHe Ha HOBM COLMAsTHU YCIYTU 3@ NMPUOPUTETHU LIENEBU FPYnu;

CbOTBETCTBME C peasTHUTE HYXAW Ha rpynuTe n o6 HOCTUTE B PUCK;

®durHaHCcoBa M coumanHa epeKTUBHOCT;

PaBHM Bb3MOXHOCTW 3a AOCTHN;

My6AnYHOCT N NpO3pa4vYHoOCT.

YACT II. COUNAJIHU U UHTErPUPAHWN 34PABHO-COLNAJIHU YC/IYIN, CbOTBETCTBALYN HA AEHHOCTUTE MO YJ1. 15 OT
3CY, PUHAHCUPAHU OT AbPXXABHWS BIOAJXKET, INNPE3 2026 rOANHA

COLUMAJIHMN YCIIYTU, DUHAHCUPAHU OT ABbPXABHUSA BIOOXKET B OBLLIMHA CANAPEBA BAHA




CoumnanHure Cny>xuten
CoumanHa Bpoii ycnyrm, M 3a
ycnyra no 3CY nv?ua ymero HoBuTe coumanHm n3BbpLIBA
CbrniacHo 3a ! NMpomsaHa Ha 6pos Ha npepoctaBs CAVIM CbrNacHo HaunH Ha He Ha
KaprtaTa, kosito norpeburenurte He ce yeny AEAHOCTUT
cen KOUTO e Kaprarta npepocras
penocrtaBs ocuryp nnaHuvpa ga aune e no
Ha TepuTOpMATa eHa 6bae /camocTos npepocras
Ha obwmHaTa n Appec Ha BL3MO npekpaTteHo TENHO WAN fiHE Ha
N2 | 3a kosiTo Beue e | npeaocraBsaH | LleneBa rpyna coumasiHm
YKHOCT KaTo
OCUTYpPEHO e Ten
c¢nHaHCcupaHe ot 3a Pasmep Ha KomMnaekc UHTEerpupa
Abp>XaBHUA nonaea Bpoii c¢hmHaHcoBUTE or HuUTe
He H nanHum
6ropxer - no e Ha | Yeenuuasa | Hamanasau CuutaHo oT: | NOTP€ cpeacTBa 3a couna 3apaBHO-
- couman | He e 6ute- ycnyrun/
AENHOCTU MO YJi. HaTa P cbmHaHcupaHer couuasiHm
12 nun. 15 o1 cnyra o UM ycnyrm
3Cy ycny CcbrjiacHo
Kaprtarta

NMHO®OPMUPAHE, KOHCYJITUPAHE U OBYYEHUE 3A PEAJIUSUPAHE HA COLIMAJIHU MNPABA U 3A PASBUBAHE HA YMEHUA

(OBLLOAOCTBIMHA COLUMAJIHA YCIYTA)

Ha yMeHus,
KOUTO ce CbrnacHo
npepocrtassaT 3a | rp. Canapesa CTaHgapTuTe Komnnekc
CpOK He no- 6aHs, yn. 3a genervpanu | ot
ObNbr OT ABa ,repmaHesa™ OT AbpXaBaTa | counanHu

1 |meceua Ne 1 Bcnukm nmua | O 10 0 10 OENHOCTHU yCcnyrm 1

NHdopmMupaHe,
KOHCyNTUpaHe n
obyueHue 3a
peanusmpaHe Ha
coumanHu npasa
N 3@ pa3BuBaHe

MotuBmn: KbM MoMeHTa HsiIMa 06e3neyeHn MecTa OT CblLUEeCTBYBallM COUManHW ycnyru, B AHanu3a Ha noTtpebHocTuTe Ha ob6wmHa CanapeBa 6aHsi €
naeHTnduumpaHa HeobxogmmocTt ot 10 6pos MecTa, € ornesg Ha koeTo obwmHa Canapesa 6aHs npeanpueMa AeNCTBMS MO Cb3AaBaHE Ha HOBa coumanHa
yCnyra, KosiTo Le ce npeaoctaBs B KOMIMJIEKC C YCAyruTe no yia. 15 oT 3akoHa 3a coumanHuTe ycoiyru, Kato ce M3nosidBa pecypca Ha Beye yTBbpAEeHUTE B

06l HOCTTa paboTeLin Ha TEPEH YCNYrX U MPUMO3HATM KaTo NoMarally opraHusauuu.

/noco4YBaT ce NPUUYNHUTE NMOpPaan KOUTO ce NlaHMpa NpoMsaHa Ha 6posa Ha noTpebutennte, NpekpaTaBaHe Ha NPeAoCTaBSAHETO Ha
couMasniHa ycnyra uim 3a cb3gaBaHe Ha HOBa couMaliHa ycnyra M pasMepa Ha GUMHAHCUMPAHETO OT AbpXXaBHUSA GroaxeT/




MOBWJ/THA NPEBAHTNBHA OBLWHOCTHA PABOTA (OBLLOAOCTDBIMHA COLIMAJTHA YCJIYIA)

CbrnacHo
MobunHa rp. CanapeBa CTanaapTuTe Komnnekc
npeBaHTUBHA 6aHsa, yn. 3a genervpanu | ot
obwHocTHa I epmaHes"™ OT AbpXaBaTa | couumasiHu
1 |paborta Ne 1 Bcuukm nmua | O 4 0 4 AenHOCTH ycnyrum 0,4

MoTtuBmM: KbM MoMeHTa HsIMa o6e3neyeHn MecTa OT CbLUECTBYBALWLM COLMANHU ycnyru, B AHanmsa Ha notpebHocTtuTe Ha obwmHa CanapeBa 6aHs e
naeHTudunumMpaHa HeobxoanmocT ot 4 6pos MecTa, C ornea Ha koeto obwmnHa CanapeBa 6aHa nNpeanpueMa AeNCTBMSA MO Cb3AaBaHE Ha HOBa couWanHa
ycnyra, KosTo LWe ce npefocTtaBs B KOMMEKC C ycnyruTe no yi. 15 oT 3akoHa 3a couunanHuTe ycnyru, KaTo ce U3rosn3sa pecypca Ha Beve yTBbpAeHUTE B
obuwHocTTa paboTelin Ha TepeH YCNYrn U NPUNO3HATU KaTo NoMaralwim opraHusaumu.

/NOCOYBAT Ce MPUUMHUTE MOPaAAN KOUTO CE NiaHnpa npoMsHa Ha 6pos Ha noTpebutenute, NpekpaTaBaHe Ha NPefoCTaBAHETO Ha
coumanHa ycnyra uin 3a Cb3/laBaHe Ha HOBa couMasiHa ycayra U pasMepa Ha GUMHAHCUMPAHETO OT AbpXaBHWA 6roaxeT/

NMH®OPMUPAHE U KOHCYJITUPAHE (CNELUMAJIN3NPAHA)

Bcuuku geua,
heua B puck
Mo cMmucbia
Ha 3aKoHa 3a
3aKpwna Ha
[eTeTo, Aeua
C
yBpexaaHus,
poavTenwu,
OCMHOBUTENM,
nvua,
rnosilarawm
rpuxa 3a
Aeua,
KaHauaaTtu 3a
rp. CanapeBa | OCMHOBUTENMN

CobrnacHo

CTaHaapTuTe Komnnekc

6aHg, yn. N KaHaAnaaTu 3a genervpanu | ot
NHdopmMmupaHe n | ,MepmaHes™ 3a NMpUEeMHM OT AbpXaBaTa | counanHu
1 | KOHCynTuUpaHe Ne 1 poauvtenu 0 5 0 5 AeNHoCTHn yCnyru 0,5
NHdopmupaHe n | rp. Canapesa | [MbaHONETHM CwrnacHo Komnnekc
2 | koHCynTUpaHe 6aHs, yn. nvua ¢ 0 5 0 5 CTaHgapTuTe oT 0,5




~epMaHes" yBpexaaHus, 3a AenervpaHu | coumanHm

Ne 1 Bb3PacTHMU OT AbpXaBaTa |ycnyru
Xopa B OEeNHOCTH
HaATpyAocCno
cobHa
Bb3pacT

MoTtuBmM: KbM MoMeHTa HsIMa o06e3neuyeHn MecTa OT CbLUECTBYBALLM COUManHW ycnyru, B AHanmsa Ha notpebHocTtuTe Ha obwmHa CanapeBa 6aHs e
maeHtTndurumpaHa HeobxoamMMocT oT 4 6pos MecTa, C ornea Ha koeto obwmHa CanapeBa baHs npeanpuvemMa AelWCTBUS NO Cb3gaBaHe Ha HOBa couuasnHa
ycnyra, KosTo LWe ce rnpeaoctaBs B KOMMAEKC C ycyruTe no yi. 15 ot 3akoHa 3a coumnanHuTe yaiyru, KaTo ce U3rnosi3Ba pecypca Ha Beye yTBbpAeHUTe B
obuwHocTTa paboTeln Ha TepeH YCNyrn U NpMUNo3HaTK KaTo noMaralwim opraHusaumu.

/rocoYBaT Ce NpPUUYMHUTE Nopaam KOUTO Ce NiaHMpa npoMsiHa Ha 6pos Ha noTpebuTtennTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha coLuarnHa
yCc/yra uav 3a cb3faBaHe Ha HOBa CoLMalHa ycnyra U pasMepa Ha pUHAaHCMPAHETO OT AbPXXaBHUA 6romxeT/

SACTBMHNYECTBO U NOCPEAHNYECTBO (CNEUWMAJINSNPAHA)

Bcuuku geua,
Aeua B puck
no cMucbna
Ha 3aKoHa 3a
3aKkpuia Ha
aeteTo, Aeua
C
yBpexzaaHus,
poauTenu,

1 OCUHOBUTENMN,
nvua,
nonarawm
rpuxa 3a
aeua,
KaHauaaTu 3a CbrnacHo
rp. CanapeBa | OCMHOBUTENU CTaHgapTuTe KoMmnnekc
3acTbnHnyecTBo | 6aHs, yn. W KaHampaTtu 3a genervpandu | ot

" ,repmaHesa™ 3a NMpUEeMHM OT AbpXaBaTa | counanHu
nocpegHuyecrso | N9 1 poavtenu 0 4 0 4 AeNHoCTHn yCnyru 0,8

MbnHONETHM CwrnacHo
3actbunHuyectso | rp. Canapesa |nuua c CTaHgapTuTe KoMmnnekc
2 |n 6aHs, yn. yBpexzaaHus, 3a genervpasdu | ot

nocpegHuyectso |,lepmaHes® Bb3pacTHMU OT AbpXaBaTa | coumanHm
Ne 1 Xopa B 0 4 0 4 AeNHoCTHn yCcnyru 0,8




HaATpyAoCno

cobHa

Bb3pacT
MoTtuBu: VaeHTudurumpaHa e Heob6XoaMMOCT OT yBenM4yaBaHe Ha 6posi Ha fiMuaTta 3a Non3BaHe Ha ycnyraTta ,Tepanust n pexabunutaumsa® oo AoCTUraHe
Ha MaKCMManHus 6pon NoTpebuTenn Ha Tesn ycnyru, u3BeaeH B HauMoHanHaTa KapTa Ha CouManHuUTe yCnyru, oTYUTaMKM HyxaaTa U HapacTBalims 6pon
Ha MuaTa BbB BUCOK PUCK OT COLMAHO MU3K/OYBaHeE, C MAEHTUDULMPAH PUCK U crneundunyHmM NoTpebHOCTH.

/rocoYBaT Ce NpPUUYMHUTE Nopaam KOUTO Ce niaHMpa npoMsiHa Ha 6pos Ha noTpebuTtennTe, NpekpaTaBaHe Ha NPeAoCTaBAHETO Ha coLuarnHa
yCc/yra wiv 3a cb3faBaHe Ha HOBa couMalnHa ycyra U pa3Mepa Ha GUHAHCMPAHETO OT AbpXXaBHUA 6romKeT/

TEPANMUA U PEXABUWITUTALINA (CNEUUWAJINSUPAHA)

Bcuuku geua,
Aeua B puck
no CMMUCbNa
1 Ha 3akoHa 3a CbrnacHo
rp. Canapesa |3akpuna Ha cTaHgapTuTe Komnnekc
6aHs, yn. aeteTo, Aeua 3a genervpandum | ot
Tepanua u ,repmaHesa™ C OT AbpXxaBaTa | CouManHu
pexabunutaums | N9 1 yBpexaaHumsa |0 10 0 10 OENHOCTH yCcnyrm 3
MbnHoneTHu
nvua c
yBpexzaaHus,
2 Bb3pacTHMU CbrnacHo
rp. CanapeBa | xopa B CcTaHgapTute Komnnekc
6aHns, yn. HaATpyAocno 3a genermvpandu | ot
Tepanusa u ,repmaHesa™ cobHa OT AbpXaBaTa | counanHu
pexabunutaumsa | N9 1 Bb3pacT 0 10 0 10 OENHOCTHU yCnyrm 3

MoTtusu: aeHTudurumpaHa e Heob6xoaMMOCT OT yBeNMYaBaHe Ha 6post Ha nMuaTa 3a Non3BaHe Ha yoiyrarta ,Tepanus U pexabunutaumnsa®™ Ao AoCTUraHe
Ha MakcuMmanHus 6pon noTpebutenn Ha Te3n ycnyrun, n3eeaeH B HaumoHanHata KapTa Ha couuanHuTe yCcnyru, oTuMTarkmn Hy>KaaTa M HapacTBalimsa 6pon
Ha MuaTa BbB BUCOK PUCK OT COLMAsTHO U3K/TOYBaHE, C MAEHTUDULMPAH PUCK U CneundUYHM NoTPebHOCTH.

/noco4YBaT ce NPUUYNHUTE NMopaan KOUTO ce NaHMpa NpoMsaHa Ha 6pos Ha noTpebutennte, NpekpaTsaBaHe Ha NPeAoCTaBSAHETO Ha
couMasiHa ycnyra win 3a cb3gaBaHe Ha HoBa couuasiHa ycyra U pa3mepa Ha pMHaHCMPaHETO OT AbpXaBHUS 6oakeT/

OBYYEHUA 3A NPUAOBUBAHE HA YMEHUA (CNELWMAJINSUPAHA)




ObyueHus 3a

npnaobusaHe Ha

YMEHUS

rp. Canapesa
6aHs, yn.
,repmaHes™
NO 1

Bcuuku geua,
Aeua B puck
Mo cMucbna
Ha 3aKoHa 3a
3aKkpwunia Ha
heTeTo, Aeua
C
yBpexaaHus,
poavTenu,
OCUHOBUTENMN,
nvua,
nonarawm
rpuxa 3a
Aeua,
KaHaunaatm 3a
ocnHoBuTenn
N KaHanaaTtu
3a NpUEMHU
poaunTenu

CbrnacHo
cTaHaapTute
3a AenervpaHm
OT AbpXaBaTa
LENHOCTU

KoMmnnekc
oT
coumnanHm
ycnyru

1,6

O6byueHus 3a

npmnaobmneaHe Ha

YMeHMs

rp. Canapesa
6aHs, yn.
,repmaHesa™
Ne 1

MbnHONETHU
nvua ¢
yBpexaaHus,
Bb3pacTHu
Xxopa B
HaATpyAocno
cobHa
Bb3pacT

0

2

0

2

CbrnacHo
cTaHaapTute
3a AenervpaHm
OT AbpXaBaTa

LENHOCTU

Komnnekc
oT
coumanHm
yCnyrm

0,4

IO T B I tttuue e et s o B A A A AR R

/noco4YBaT ce NPUUYNHUTE NOpPaaN KOUTO ce NiaHMpa NpoMsHa Ha 6pos Ha noTpebutennte, NpekpaTsBaHe Ha NPeAoCTaBSAHETO Ha
couMarnHa ycnyra unm 3a cb3gaBaHe Ha HOoBa couMasiHa ycyra U pasmepa Ha pMHaHCUMPaHETO OT AbpXXaBHUSA 6roakeT/

MOAKPENA 3A NPUAOBNBAHE HA TPYAQOBU YMEHUA (CMNELUUNAJIN3UPAHA)

CwrnacHo
rp. Canapesa CTaHpaapTute Komnnekc
Moakpena 3a 6aHs, yn. MbnHoONEeTHU 3a Aenervpadu | ot
npungobusaHe Ha | ,epmaHes® nvua c OT Abp>XaBaTa |couunanHu
TpyAoBn yMmeHus | N9 1 yBpexaaHus 0 8 0 8 AeNHoCTHn yCnyru 1,6




o 3 7 1 =7 7

/NOCoYBaT Ce MPUUYMHUTE MOpaAMN KOUTO Ce NiaHnpa npoMsiHa Ha 6post Ha noTpebuTennte, NpekpaTaBaHe Ha NPeaoCTaBAHETO Ha
coLmanHa ycnyra uim 3a Cb3ZlaBaHe Ha HOBa CoLMasnHa ycnyra u pasmMepa Ha (PUMHaAHCUMPAHETO OT AbpXXaBHUA 6roaxeT/

OHEBHA FPV)KA 3A MbJ/IHOJIETHU JIMLUA C TPAWHU YBPEXXAAHUSA (CMEUUAJIUSUPAHA)

CbrnacHo
[JHeBHa rpuxa rp. CanapeBa CTaHpgapTuTe Komnnekc
1 |3a nbnHoneTtHn | 6aHg, yn. MbnHONETHM 3a genervpanu | ot
nvua c TpanHm ~repmaHes" nvua ¢ OT AbpXaBaTa | counanHu
yBpexaaHus Ne 1 yBpexaaHus 0 20 0 20 AenHOCTH ycnyrum 6

o 7 1= 7 TN

/NOCOYBAT Ce MPUUMHUTE MOPaAMN KOUTO Ce NiaHnpa npoMsHa Ha 6post Ha notpebuTennte, NnpekpaTaBaHe Ha NPeaoCTaBAHETO Ha
coumanHa ycnyra unm 3a Cb3aaBaHe Ha HOBa CoLMasiHa ycayra v pasmMepa Ha (pMHaHCMPAHETO OT AbpXaBHUA BroaxeT/

ACUCTEHTCKA NOAKPENA (CNEUMAJINSUPAHA)

Jlnua B
HaATpyAocno
co 6bHa
Bb3pacT B
HEBBH3MOXHOC
T3a
camoobcnyxs
a He, KouTo
HAMaT
onpeaeneHa
no
CbOTBETHUSA
pea creneH
Ha HaManeHa CbrnacHo

rp. CanapeBa | pabotocnoco6 CTaHgapTute
6aHs, yn. H OCT; fgeua C 3a genermpaxm
AcucteHTcKa ~repmaHes" TpanHu oT agbpxasata | Camocros-
nogkpena Ne 1 yBpexzaaHus 25 38 0 63 AeNHoCTHn TESIHO




n
NMb/HOMETHU
nvua ¢
TpanHu
yBpexaaHus
C onpegeneHa
yyxpaa
NMOMOLL, KOUTO
He nonsear
ACUCTEHTCKa
noakpena,
nomoty 3a
ocurypsiBaHe
Ha
aCUCTeHTCKa
noakpena
WK 3a KOUTO
He ce
nonyyasa
nomody 3a
rpuxa B
AoMalluHa
cpepa no
pena Ha Apyr
3aKoH

MoTtuBu: MaeHtnduumpaHa € HeobXoANMOCT OT yBenMYaBaHe Ha 6pos Ha NoTpebuTenuTe Ha couuanHaTa ycnyra Ao 63 3a 0o6lKnHaTa, Thbii KaTo KbM
HaCTOALMSA MOMEHT ycnyrata ce npefocraBst Ha 25 noTpebutenu n nMa Yakawm KaHanaat — notpebutenu.

/noco4YBaT ce NPUUYNHUTE NMOPaaN KOUTO ce NiaHMpa NpoMsHa Ha 6pos Ha noTpebutennte, NpekpaTsBaHe Ha NPeAoCTaBSHETO Ha
couMasnHa ycnyra unm 3a cb3gaBaHe Ha HOoBa couMasiHa ycnyra U pasmepa Ha pMHaHCUMPaHETO OT AbpXKaBHUS BrooKeT/

PE3UAEHTHA FPUXXA 3A MbJIHONETHU JIMLUA C MCUXUYHU PASTPOMUCTBA (CMELMATIM3UPAHA)

Pe3sngeHtHa CbrnacHo
rpuxa 3a rp. Canapesa cTaHgapTuTte
1 | NbAHONETHM 6aHg, yn. MbnHONETHU 3a genernpanHu
nnua c NCuxuynu | ,MepmaHes™ nvua c oT AbpxasaTa | Camocros-
pas3TpoKcTBa Ne 1 yBpeXxaaHus 0 10 0 10 AeNHoCTHn TenHo 9




/NOCoYBaT Ce MPUUYMHUTE MOpaAMN KOUTO Ce NiaHnpa npoMsiHa Ha 6post Ha noTpebuTennte, NpekpaTaBaHe Ha NPeaoCTaBAHETO Ha
coLmanHa ycnyra uim 3a Cb3/laBaHe Ha HOBa coLMasnHa yciyra u pasMepa Ha (PMHaAHCUMPAHETO OT AbpXXaBHuUA 6oaxeT/

YACT III. JOMOBE 3A MbJIHOJIETHU JINLA C YBPEXKQAHUNA

YACT IV. COLUMNAJIHN YCIIYT U UHTErPUPAHN 3JPABHO-COLUAJTHUN YCJTYIY, CbOTBETCTBALLUN HA EMHOCTUTE 10 YJl.
15 OT 3CY, PUHAHCUPAHU OT OBLUNHCKWNA BIOAXKET, ITPE3 2026 rO4NHA

YACT V. UH®OPMALMNS 3A COUNAJTHN N UHTErPUPAHWN 34PABHO-COLNAJIHU YCJ/1YTU CbOTBETCTBALLN HA AEAHOCTUTE
rno 4J1. 15 OT 3CY C ®UHAHCUPAHE HA INMPOEKTEH INMPUHLINTT HA OBLLNHA CAMNAPEBA BAHSI, KOUTO NMPOABJ/DKABAT I1PE3
2025T. - 2026 T.

1. NpoekT ,Tonbn 06aa B O6wmHa CanapeBa 6aHs™ no npoueaypa 3a AMPEKTHO NpeaocTaBsiHe Ha 6e3Bb3Me3aHa dmMHaHcoBa nomou, ,Tonbn 0654,
npoueaypa BGO5SFPR003-1.001 ¢nHaHcKpaHa oT [porpama 3a XxpaHu 1 0OCHOBHO MaTepuasnHo rnoanomaraHe 2021-2027 r., cbpnHaHcuMpaHa oT EBponeiickus
couunaneH ¢oHa nntc. Cpok Ha usnbvnHeHme - 30.09.2025 r. LleneBaTta rpyna ca nvua u ceMencraa 6e3 noxoamn, Bb3pacTHM CEMENCTBA NEHCMOHEPU, CAMOTHO
XMBEELUW NEHCMOHEPU, KOUTO He MoraT Aa Ce m3abpxaT C 4OXOAUTE CU M MMYLLECTBOTO CM M HE Mosly4yaBaT noakpena oT 6/mM3kute cu; nuua - 06ekT Ha
coumanHo noanoMaraHe, KOUTO Ca B HEBB3MOXHOCT Aa 3a40BOJSIAT OCHOBHUTE CU XWU3HEHW MOTPEBHOCTM M 3a@ TSX € YCTAaHOBEHa HyXAa OT exeaHEeBHa
OOMb/IHUTENHA NOAKPena; /nua C HACKU A0X0AM, KOUTO Nopaaun yBpeXaaHusl Unun 34paBOC/IOBHN OFpaHUYEHUs ca CbC 3aTPYAHEHO WM HEBB3MOXHOCT OT
camMo0bcnyXBaHe, B T.4. CAMOTHU Nvua C TpalHM yBPEXAaHUS C HUCKM AOXOAM OT MEHCUsl, 3@ KOMTO HsIMa MoAXxXoAsiL KaHAMAAT 3a aCUCTEHT No MexaHM3bM
JINYHa MNOMOL; NMua, KOUTO MopagaM MHUMAEHTHU 06CTOATENCTBa Ca B 3aTpyAHEHa WM ya3BMMA CUTyauusi M 3a TAX € yCTaHOBEHa HyXaa OT To3u Bua
nognoMaraHe. KanauntetbT Ha o6cnyxBaHuTe notpebutenn e 100 nuua oT LeseBuTe rpynu, XX1MBeewn Ha Teputopumsita Ha obwmHa Canapesa 6aHs. Bceku
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paboTeH aeH noTpebutenuTe Ha coumanHaTa yCayra noaydaBaT Cyna, OCHOBHO sicTme u xns6. N3rotes ce ceAMMYHO MeEHIO, KOETO ocurypsisa 6anaHcmpaHo
M 34paBOC/IOBHO XpaHeHe Ha nuuata oT uenesute rpynn. CToMHOCTTa Ha npoekTta e 205 502,78 nB..

2. NpoekT ,, HOBaTMBHU 34paBHO-CcouManHu ycnyrm B obwmHa Canapesa 6aHa™ — OcblyectesiBa ce no lNporpama ,Passutue Ha YoBellkuTe pecypcu”
2021-2027 r., no npoueaypa BGO5SFPR002-2.012 ,MHOoBaTUBHM 34paBHO-coLManHn ycnyrmn®, dmHaHcupaHa ot EBponenckms counaneH doHA nioc, NpoeKkT
BGO5SFPR002-2.012-0096-C01 ,MlHOoBaTUBHM 3apaBHO-cOLManHn ycnyrm B obwmnHa Canapesa 6aHa™ Ha ctonmHocT 223 168, 00 nB. Llenta Ha npoekTa e Aa
ce noaobpun NpeaoCTaBsHETO Ha MHTErpupaHuW 34paBHO-COLMANHM YCIYyrM B AOMallHA cpeda 3a Hy>XAaeln ce CaMOTHOXMBEELUU Nuua C yBpexaaHus u
Bb3paCTHM XOpa B HEBBb3MOXHOCT 3a camoobcnyxsaHe. Llle ce usrpaam n Nnpunoxum MHOBaATUBEH MOAEN 3@ AUCTAaHLUMOHEH MOHUTOPWUHI Ha 34PaBOCNOBHMUSA U
rncuxocoumaneH CTaTyC Ha Xopa C XPOHWYHW 3abonsiBaHMS W TpalHW YBpEeXAaHWsl, KaKTO W CaMOTHOXWBEELWM Bb3PACTHM B HEBBL3MOXHOCT 3a
camoobcnyxBaHe (MK Hali-ya3BMMUTE FPYNM OT HaAceseHMeTOo) Ha 6a3aTa Ha CbBPEMEHHUTE MH(POPMALMOHHN U KOMYHUKALMOHHU TEXHO0rnK. [leMHoCcTuTe,
KOWTO Ce NpeaoCTaBAT No npoekTa ca: lNpeaocrtaBsaHe Ha NOYacoBM MOBUNMHN MHTErpUPaHn 34PaBHO-COLMANHM YCIyrn, CynepBu3ns U yKasaHMs KbM EKUMNUTE.
B m3nbnHeHWe Ha AeNHOCTUTE MO MpoeKkTa Lwe 6bae ocurypeHa noakpena B AOMallHa cpeda Ha obwo 24 noTtpebutenu, obcnyxBaHu oT 8 [lomMaluHu
NOMOLHMUN. MNpoeKTHUTE AEMHOCTN NpeacTon Aa ce peanusupar 40 16.01.2027 r.

3. MexaHu3MbT NIMyHa nomoLy ce npepoctass or ObwuHa CanapeBa 6aHs B NapTHbOPCTBO C AreHums 3a CouManHo nognoMaraHe. JinyHata nomouy
ce nNpeaocCTaBs Bb3 OCHOBA Ha M3roTBEHa MHAMBUMAYASIHA OLEeHKa Ha NoTpebHOCTUTE M n3gaaeHo HanpasneHue ot Aupekums ,CoumanHo nognomaraHe" u ce
OCHOBaBa Ha rapaHTMpaHa OT Abp>XaBaTa CbI/IHaHCOBa nogKkpena. JlnynaTta noMoLl € MeXaHU3bM 3a NnogKpena Ha XopaTa C yBpeXAaaHusa 3a MbJIHOLUEHHO
y4dyactune B 06LIJ.€CTBOTO, M3BbpLUBaHE Ha AGVIHOCTI/I, oTroeapdwmn Ha unHamBunayaaHuTe I'IOTpeﬁHOCTVI OT In4eH, AOMalleH WM couunaneH XapakKTtep U 3a
npeoaonsiBaHe Ha 6apuepuTte Ha PyHKLUMOHaNHUTE OrpaHnYeHms. JIndyHaTa NoMoL, ce NpeaocTaBsi NPpU 3a4MTaHe Ha JIMYHOTO MPOCTPAHCTBO, AOCTOMHCTBO,
CaMOCTOATENTHOCT U HEe3aBUCMMOCT Ha nonssaTtenuTe. lonssateny Ha AM4YHa NoMoL ca: Aeua M ivua C TpalHO yBpexAaHe C YCTaHOBEHW BUA W CTeneH Ha
yBpexaaHe Unun cteneH Ha TpaHo HamManeHa paboTocnocobHOCT C onpedeneHa 4yaa nomou 1 aeua ¢ 90 n Hag 90 Ha CTO BMA U CTEMNEH Ha yBpexaaHe
WW CTeneH Ha TpalHo HaManeHa paboTocnocobHoCT 6e3 onpeaeneHa yyxaa nomowl. KeM MoMeHTa B 06wWmHa CanapeBa 6aHa MYHa NOMOLL, Ce NpefocTaBs
Ha 167 notpebutens. HasHayeHn ca 191 nn4HM acucreHTa.

YACT VI. BAK/TFOYUTEJTHA NHD®OPMALINSA

CoumanHuTe ycnyru ce knacuduumnpaT cnopes Bb3pactTa U HyXXAuTe Ha notpebutenute. Te MoraT Aa 6baaT NpeAHa3sHayYeHW KaKTo 3a Aeua, Taka 1
3a Bb3PacCTHW. B 3aBUCMMOCT OT KOHKPETHUTE HYXAW, YCITYrMTe CEe NPeAOCTaBAT Ha Pa3IMYyHM rpynn: BCUYKM Aeua, Aela B pUCK MO CMUCDHJIA Ha 3aKOoHa
3a 3aKpwia Ha AeTeTo, poAuTesI, OCUMHOBUTEsN, JIMLa, nosarawm rpmxka 3a aeua, KaHAUAATU 32 OCMHOBMUTENN U KAaHAMAATU 3@ NPUEMHMU
CeMeincCTBa; Aeua U NMbJIHOJMIETHU iMla C YBpeXXAaHUsA, MbJIHOJIETHU JiMla B KPU3MCHa CUTyauuss WM C NOTPe6GHOCT 3a npeofosisiBaHe Ha
nocneamum oT TakaBa CMTyauusi; Bb3paCTHM XOpa B HAATPYAOCNOCO6HA Bb3pacT; /iU, KOUTO nosaraT rpyku 3a NbJIHOMETHM nnua (un. 14
OT 3aKoHa 3a coumnanHute ycnyrm). OCBeH ToBa COLUMaNHUTE YCyrn BKKOYBAT U AEMNHOCTM 3@ NOAKpEna Ha ceMencTBaTta n 6am3kuTe Ha noTpebutenute.

CoumanHuTte ycnyru ce pasgensaTt Ha pas/IM4yHM KaTeropmm criopesl OCHOBHUTE UM AeHOCTKU (4n. 15 oT 3akoHa 3a coumnanHuTte ycnyrun). Te BKIo4YBaT:
MHPOPMUPAHE M KOHCYNTUPAHE, 3aCTbMHMYECTBO M nmocpeaHuyecTtBo, 06wHOCTHa paborta, Tepanus mn pexabunutauus, obydeHme 3a npuaobmBaHe Ha
yMeHus, nogkpena 3a npuaobveBaHe Ha TPyAOBWM YMEHUS, AHEBHA N pe3nAeHTHa rpuxa, oCurypsiBaHe Ha noAcC/OH, KaKTo M aCMCTEHTCKa nogkpena.

3anoxeHuTe B NnaHa 3a 2026 r. gerHocTn no 4. 15 ot 3akoHa 3a counannHuTte ycnyrm uensat ObwmHa CanapeBa 6aHs Aa NpoAb/XkKy NpeaoCTaBAHETO
Ha KayecCTBEHW COLMasnHM YyCNyru 3a coumanHo BKAKYBaHe B O6LWHOCTTa MaM AOMallHa cpefja Ha Aeua W Bb3pacTHWU, U Cce OCHOBaBaT Ha MpUHUMNUTE Ha
NMPUeMCTBEHOCT, NOCeA0BaTe/IHOCT, CbINacyBaHOCT M MapTHbLOPCTBO C AbpPXaBHUTE MHCTUTYLUKN, HEMPaBUTENCTBEHUS CEKTOP, KaKTO U MH(POPMUPAHOCT Ha
rpaxaaHute ot ObwmHa CanapeBa 6aHs 3a npoBeXxaaHaTa counanHa noanTmka.
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O6GLWMHCKUAT rogmileH nJjaH 3a coumanHuTe ycnyruv 3a 2026 r. Ha TeputopusaTa Ha O6wmnHa CanapeBa 6aHA € U3roTBEeH Npu cnas3sBaHe
ycnoBusiTa Ha un. 62 ot Hapea6arta 3a naHMpaHeTO Ha couMasiHUTE YCNyru.

Hacroswusa MNnaH 3a coumanHuTte ycnyru 3a 2026 r. Ha TepuTopusaTa Ha o6mHa CanapeBa 6aHsa e npuert ot O6WKMHCKK cbBeT — CanapeBa
6aHsa c Pewnenne N2 311 ot MNpoTtokon N2 26/31.07.2025r.
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