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KA,'II{H fEiIEB
KNagr Ha O6xruHa Canapera

BbTPEIII HI4 TIPABI{JIA
3A OPIAHI,I3AIII{.9 HA AAMIIHI,ICTPATI4BHOTO

OECJIYXBAHE B OEIIIIIHA CATIAPEBA EATIfl

PA3AEJI IIbPBII
OEIIII IIOJIOXEHI,Iq

{.rI.] Hactosq[Te ttpaBltna 3a opraHIEaIIu, Ha aAMlrHxcrpzuumroro o6clyxnaue e

o6uulna cauapena 6aur clyxar 3a peryJrr{paHe a:a[rrroaeficrs[eTo Ha .ELIpeKII,rI,rTe flplr

ocblrlecrBrBaue Ha aaMl,IHlrcrpar[sHoto o6cr]xsaHe I{ ypexaar:
l. opranurauurra na pa.6ora no npneMaHe, pe[rsrpupaHe, pa3[peaeJuHe L pa3ulexllaHe

Ha, c[rHarJIIr, flpeanoxeH[r, 3arBJIeHI'Ir, Irc1agru, 3arIurBaHI'L r.r xan6u Ha lpax.qagl{Te Il
ropr.rauqecKlrTe JI[ua;

2. nsaxrraoAeficrs[eTo Ha Il]rpeKuxme flpr ocbulecTMBaHe Ha a,III{IiHLICTpaTLIBHOTO

o6cJryxaaue u flocneaoBareJlHocrra IIa u3BBpIIIBaHHTe or I'I s rf,x Aeficrsuc.
3. xoopAr.rnupauocr n aeftHocrra Ha allpeKqnlrre or aAMlrnxcrpaulrrra rtpI,t ctqecrBsBaHe

Ha aAMrrHncrparl,Innoro o6clyxnure.
{,n.2 3a uoc.ne,qoBareJrHocrra Ha aeficrnrrra nra npraKa c pe[rcrpaqurr4 ,@uxeHllero It

KOr poJla Ha aoryr{exTrrTe flo a,qMr,rHrlcrpaTr.rsuoro o6cnyloaue ce cIra3rtlT I{3LICKBaHLUTa Ha

T.I3ITOJBBaHETO Ha eJIeICrpoHIIaTa CI.tCTeMa 3a penroTpaq[s [I KOH'IpOII na AoXryenroo6OpOra s

o6qnna Cauapena 6ans - ,,ApxuueA".
rIJr3 (l) A,4rrunuoparuruoro o6cny)nsaHe s o6[uHa Canapena 6anc ce ocruesrssBa

[p]r crra3Barre Ha rrpEHrll{trr.rTe, ycTaHoBeH[ n 3axona 3a aAMr,rHr.rcTpaq[rTa"

A,ulaunr.rcrpal.rsHo rrpoqecyanHn ro4exc (AIIK) u flpx rapaxrrrpaue Ha:

1. paren 4ocrrn ao a,4uEHI,IcrparHBHme yclym;
2. yrecuenue ua rpaxAaHI,ITe u rcplr.4'rqecxrlTe ffrqa [p]r:

. [onyqaBaHe Ha I,lni[oprtraqu-e orHocHo Br,rAoBere aAI\{I,IHI,IcrpirrI'IBHo-TexHI'Iqecld'I

ycJryrl{;
. p€[Icrpripaue Ha 3allBneH]rr:ria/ ncKzlul'rrra 3a ycJryru;

' nonyrlaB{u{e Ha cflp{lBlo{ 3a re(yuloro cLcroclll're Ha lrpefllrcKxre;

' [oJlrraBane Ha uri[oprlraqur sa cpoKoBere;

3. ra.recrgoro r,r et[errunnocr na pa6o'rara rro aAMl'IHltc'Iparxnnoro o6c.nyxnaHe n

O6uunara;
4. npecu.rane na npeKu, KoHTaKI Me)(Iy 3aSB TeIm Ha ycn),rara I,I aJTLXHoCTIIOTO JII' Ie,
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p€rrnHo pa6oTel! B6pxy [peAocTaBsHero Ha ycnyftlra, [peABII,{ orpaHl'IqaBaHe Bb3MoxHocTI'Ire 3a

KOpyrIuI,Ifi
5. roop4lnupaHocr Ir ngaurr{oaeftcrs[e MexAy .rytpeKuuare s o6xulHa Canapena 6ane, c

ofneA ocl{r}?rBaHe e,qHaKBost Ha pe3yJlraruTe flpu e,qHu n cturi o6croarercrsa;

6. uurmtegue Ha 3aAbnxeHr.rrTa BaB Bpt 3Ka c aAMr-rHr,IcTpaTunnoro o6clyNBaHe IIo

yrBspaeHr,r u o6cseHu npaBl4na Ir HopMI'I;

7. cr:aasaHe Ha 6raronpurnra I'I aeJIoM o6cralrosra 3a norpe6urelure Ha

a,qMlrHlrc'rparl,IBun ycnyrlr, rpeaocraBrHll or o6rquua Canapesa 6aHs.

qn.4 (1) "A,qlrlunucrparuauo o6c:ryxoaue" e gcsKa ,[efiuocr IIo u3BbpIIrBaHe Ha

aAMriHrlcrparxBHl,I ycnynr or o6qrula CauapeBa 6aHr'
(2) "A,uMuEzcrparunua yclYra" e:

l. lrg,qaBaHe Ha r,rH,qr{Bl.I.qyanHu a.ultrr,ruucrparr.rBHl,t aKToBe, c Kol{ro ce yaocroreprear $arrra
c [paBHo 3HarIeHI,Ie;

2. EsAaBaHe Ha r,rH,UrBrr,qyanHH a,4MnHr,rcTpirrr.rBr{rr aKToBe, c Kol.tro ce [pIEHaBa Ir.n]I orprrqa

cbILecTByBaHeTo Ha npaBa IrJrr{ 3aalJrxeHlrr;
3. usnr,puBane Ha apytlr a,{MI,rHucTpaTr.rBH[ aeficrsus, Kor.rTo npeacTaBJIrBaT 3aKOHeH

IrHTepec sa t[uauuecro I4nI'I rcplrauqec(o nuqe;

4. xoucyrnaryruTe, npeacTaucBaxlr 3ar(oHeH rrrrT€pec sa rpu:uuecxo llnx rcpu,4,IqecKo nI{IIe

OTHOCHOa,4\'tlIHI'IC'IpaTI'IBHOnpaBeItpeXI'IM,KOI'ITOCeAaBaTIIOCIUIaTaHaHOpMaTxBeHaKT
IIJIH 11OI4TO Ca CBlp3:lHIl C I,I3AaBaHe Ha aAtr{IIHUC'fpaTI{BeH aKT }IJII'I C I'I3BT,pIIIBaH€ Ha Ap}T a

4{MltHI{CTpaTIrBHa ycJlyra;

5. ercnepn.r:ure, npeacraBl{Btu4,I 3ar(oHeH r.rrrTep€c 3a iprl:lrvecxo Lrllr rcpfi,urqecKo fluue,

KOfaTO HOpMaTrlBeH aKr IIpeABITXAa TTXHOTO I',I3BGpIIIBaHe KaTO 3aasJrxeHus Ha

4IMnHI.ICTpaqrrgTa Ha,(bpxaBeH opraH IIJII{ oT OBItiICTeHa OpftlHIBauL''

PA3M^IIBTOPII
OPTAH}I3AIUfl HA A.4VI}IH}ICTPATIIBHOTO OECJTYXBATIE

rln.s (l) AaMunucrparrrssoro o6cnyxrane s o6quHa Caflapena 6ane ce oc6[IecrBrBa rlpe3

,UeJroBoAsrBoro, r crpa,4a'ra na O6[II{Hara c aApec : rp. Canapesa 6am, y:r. "fepuaner" Jtl naprep,

c HelocpeAcrBeHoro cbrpy.4slrqecrBo MexAy orAenHlrre ,4I'IpeKIIlIl{ s O6uuHara'
rln,6 (l) Pa6ornoro Bp€Me Ha cJryxxreJrr.rTe B a,IMI,rHI,IcTpaUrrra e BceKI,l pa6oren Aen or

8.15 ao 17.00q. c rorIIrBKa or 12.00q ao 12'45q.
(2) Pa6ornoro BpeMe Ha aeJloBoacrBoro e rcexx pa6oren Aen ot8'154o 17'00q'

(3) Pe,qtr 3a [on3BaHe Ha Iroql'IBI<rre B aeJloBoacrBoro e onpeaeJleu' Ta(a qe aa ce

ocurypu He[peKbcBaeM pexuu na pa6ora r pautcrre Ha o6{BeHoro pa6oruo npeue'

(4)B clyrar,rre, Koraro B cnyxeSnure floMeueHlls urrla norpe6rre,rm Ha a.UltI'IHricrpaTI{BHI'l

ycJryr[ B Kpa, Ha o6xnenoro pa6orno nperr.re, pa6orara Ha cryxrreJll Te OT .qenoBO.UCrBoTO

lpoALlDrGBtr ao flpr.rK;rroqBaue Ha TrxHoTo o6clyxnane, Ho He rroBeqe oT eaI,IH acTpoHoMlrqecxlr
qac cnea Kpa, na o6rnenoro pa6oruo BpeMe'

qn.7 (1) flpr ocrqecrnxMHero Ha a,qMr{Hr,rcTparl{BHoro o6cnPrsaHe cnyxl,Irenr'Ire or

ae.noBoacrBoro I,tMar cJle,uHllre 3aabrxeHut:
I . 4a npe,roc:ranrr nnipopuaquc 3a aAMlHncrparI,IBHI-ITe ycnyrlt Ha aocrt lreH u pa:6upaerrl

C3I,IK;

2. Aa orrosaprr Ha 3arrr{TB:lHru or o6rq xaparrep u sacoqBirr Bbfipocl{Te rlo KoMlereHTHocr.ILo

4,IpeKII,IIlTe B gLoTBeTH.ITa aAMxHlrcTpaqu,, (arTo u KbM Apynr a'{MI{HITCTpaTI,IBHI-i opfttHl,I'

KOMIIeTeHTHI'I IIO C]OTBeTHI'L BbIlpOC;

3 aa passcHrBar r.r3rrcKB{lHr,Irr4 Ha I(oHTo rpr6na 4a orronaprr 3arEiIeHI'Iero IUIIi ncK{ulero 3{I

ogauecrBrBaHe Ha aaMxHI'IsrpIITuBHara yclyr4 xa;r6ara flporecrrr, cI{rHaJrBT,

npeaJloxeHueTo UJII'I Ap.[o npeaBapl'ITeJIHO yCTaHOBeH pea;

4 gg npueuar :iuIBJIeHruI l,t rlcxilHux, xal6u u uporecru' cI{rEaJIrl, npeanoxeHl'Is L Ap'

5 ga npr,reruar u peruffpl{paT 3aruenu.g no 3axona 3a AocTsII AO O6UleCrnena fiHooprraaryc;



7 aa aasar LIHOopMaIut 3a xoaa na pa6orara no upeaucKara;

8 Aa octuecrs,BaT Bpb3KaTa c ocTaII&t[Te Axpel(ullu oT a,{MI.IHI,IcTpaqII,Ta IIo [oBo.Il

ocbl{ecrBrBaHe Ha aaMnHxcrparuruoro o6clyxnane;
9. Aa upeaocrasr:r l,rcKaHfire aoKWeHTI'u

10. Aa ocruecrBrBaT r(orrTam c,u4perunn, pa6oreqn eKcIIePIHO rIO nperMcKllre, O6parynauu

B63 OCHOBa Ha CUrHanu, flpeAnoxeHl',L I,InX .Up'

1 I .Aa cna:nar rontbuaenur.ra:[rocT oTHOCHO BCUTIKU I,tCKaH[rl, 3anl,ITB rIIt, flpeAfloxeHl',Is'

cnrHaJII{ r,r xal6u na norpe6urelure Ha a'uMI'IEl{crpar[BHI4 ycJlyru, flpeaocraBsHlt or
o6quna Canapena 6aHc;

l2,la ce oTHacrrT c npoifecuouanu3bM, Karo He npoflBsBaT cy6erruano oTHoIleHIle KbM

norpe6urelnre Ha aAMr.tHI,ICTpaTI,IBHr.r ycnyrl.t! He3aBLICI'IMO OT TTXIIOTO COqlIanHO

rroJroxeHue, o6pasonanue, Bl3pacr, noJI, erHrqecKll [pol-I3xo,u I'IJII peJrI{[Io3HI'I

y6exAenus;
13.npu pa:ronop no reler[ou c uorpe6urelu're,

a.uMr,rHlrcTpaqllrTa, I'IMeTO It AnbxHocTTa cI{;

14. aa ce rerurl,tMupar npeA uII4eHra r{pe3 HoceHuc or rex ornl{tILTeJIeH 3HaI( -

cHIrMKa It AaHHU 3a ItMeHaTa, A,'IlxHocTTa, aAMI',IHlrCTpaqL'Ta H 3BeHOTO'

6aax - cr,c
KT,M KO}ITO

nplrHaajlexaT.
15. Aa cnagrar HopMarI,IBHr e I'I BBTpeuIHI'ITe craH'4aprl'I ua o6cr)'x<saHe, oflpe'qeneHl'I B

rracrorull{Te BGTpeIIrHI,I rIpaBUJra;

16. Aa npeaocrasrr rcH4 neqro par6upaeM4 [BJrHa r{ roqHa I,ru$opr,aaqur' o6scHeHus I{

Qoprrly:rxpu, ea upeAocTzlBrHr,rTe oT o6uq.rna Canapena 6am a,4r.runuc'rpaTlrBHlr yCJIyIII;

lTrpl oruraroauror rpa[@I ,r npl IBBEpTBArtrIIe Or OTr{One.wIIe a4!flxn{cTpaflBltr{ yuyru na

nr$opn4arl(r"araHao6urltaCal4ena6au.
18..ua oxassar floMorrl npfl [onbJrBaHe Ha M'rCrO na i[oprr,rynpu u ucxa[us.lgacsneHllr, aa

lpeaocTaBsr npeaBap[renHa nu$opruaqur oTHocHo cpo(oBere 3a oTIOBOp, .lIaBaT

pa3rcHeHns, axo e seo6xoAr.rMo Aa ce rBr{cKa KoM[eTeHTeH OTTOBOp IIJILI [poBepKa II oT

apyra aaMl'rHl-Icrpaq[r;
19. aa npeAocragsr Ha KJII4eHTI{Te uu$oprrlaquouua BI'I3I{TI(a c p€rlrcrpaqloneH HoMep Ha

[pen[cKara M;

20. gp ce crpeurr KEM nocrrimHe Ha nncox npo$ecuonamstrrr a pa6o'rara cn;

21. aa ne noArr rntqun pa3roBopu B flpl'IcLcrBltgro Ha ruIHeHTu;

22.4a lpolrilr;ar uHuIII{arI'IBHocr orHocuo ycbBtpllIeHcrBaHero Ha flpoqeca rro

a,arrtr,rHr-rcTpaTrrBHo o6cJryrBane, Aa npaBr:r npeAroxeHH, r{ aa I,IHlruEI.rpaT npl{JftIlaHero Ha

HOBr{ pelreHl,Ir.
(2) Clpomerrrre oT AeJroBoAcTBoTo KoHcyjrErpar, IlpleMar lt flpoBepsBar aoKyl{eHrx,

cm6urasaT, Aara'r o6pa,nra BpBKa [r [pr,r Ba3MOXHOCT n3BbprtrBilT OIIepaqUU c,6a:a aanHlt nts
BpBKa c I,3u6JIHeH}Ie Ha a'4\{uHI{cTpaTuBHI,I ycnym u pe[IeHII, I{ flpeAaBaT IoToBIt AoK),IueHTI,I

na tlueuvecru u rcpI'IAI'IqecK[ JrnII4 opraurraqlru u Apyru I'rHcrI{T}'Iluu'
qn. I 3a octuecrsraaHe KaqecTBeHoro u etlerruBrroro o6cayxnane cnyxl'ITenl{Te OT

AeiroBoAcTBOTO MOraT.Ua x3xcKBaT nega6aeHo npeaocTaBcHe na untfopuaqlu u/ulr'r goxylleuru

or apyrnre auperuur na o6qlHcKa a,4rr{HHIrCTpaU[is canapera 6aur, KoraTo rt e neo6xo,Eurraa :a
rr3BtprrrBaHe Ha C[paBIOI rl flpeAoglaBrlre Ha AOK]T deHTIl IIpH a.UMHHIICTpaTI'IBHOTO o6ClyxlaHe'

fIJI.9 OCUOSEH CJIEMCIIT B IIPOqECA HA YCBBTPIICHCTBAHC HA AAI\'II'IHIICTPATI{BHOTO

o6c:ryxnaue I{ noBl{rxaMHe }iMI{AXa I,I .qoBepueTo KbM aaMI,IHIrCTpaq[STa e KarlecTBoro Ha

o6cryxrane na rpaxrllH I{Te.
1h.10 3a cBaaBaHe na neo6xo,4llnrr rorr'r(bopr u t[yuloruouarurocr B rloMelqeHlrT 4 B Kollro

ce ocrulecrBrBa aaMl,IultcrparltBuoto o6cayxaane' ce oclrryp{Bar:

l. mrpeunrn r,r nrnunu yrararouru ra6elu ua 6urapcxr'l ;

2. ulrrloprraaquosnn ra6la c arrya:nra ulrtpoprtaaulr;

3. npurerrur4 qncTa u 6egonacna o6c'ranoma, noMeueHl,Ie c ao6po ocBeTJIeHIte,

BCHTfi JIAqE' II OTONJICIIUE;

4. Megra sa uon6rBaHe Ha r{c(as[, /ga.mfleHxr. curHaJrE. flDe.uloxeHuc IiJII{ xan6lrl

aa cto6uaear Ha3BaHlrero Ha



BxpacrHr.r xop4 6penreuuu xeHu H xopa c yBpex.qaHr.rc;

6. namqnu Qoprray:rrpu Ha [craxus/:arsJreHr,rr, Jrr,rcrtr, xr,rMrrKanr4, 6poruypu, aHKerHr.r
KapTu;

PA3AEJI TPETTI
CJIYXEEHO HAIIAJIO

{.n. 11.(l) O6ruuua Canapeaa 6aur, u:nrpurna KoMnneKcHo aAMr,rHucrparrrBHo
o6cryxnaue [pr.r rexHuqecKa Bb3MoxHocr 3a roBa u crc cr,4eficrBlero Ha cborBerHr.rre
uHcrl,rryrlufi E opraHr.r3aulrH, Koraro roBa He flpornBopeqr Ha 3aKoHo.qarejrcrBoro B peny6auxa
Erarapue.

(2) Koraro n rr3rrtJlHeur,re Ha aaMr.rHncrparr,rBHara ycnyra ca aHraxlrpaHli ABe r.IJrr4

floBeqe crpy(TypHr-t Ar{pel(qul{ n o6Iqaucxara agullHr.rcrpauur, 3aurBr,rreJrrr rroaaBa eaHo r,rcKaHe
B AenoBoAcrBoro, I(oero opraull3lrpa u3[6JlueHr.rero no clyxe6eH ntr.

(3) Koraro B r,r3[bJrHerr[e Ha aaMr.r,ucrpar[B,ara ycnyra ca aHru,..rpa,r. aBe uJrr.
loBerre aAMr.rHr,rcrparllBHu crpyKTypr,r It KJrr.reHfi,T e [o,qiIJI 3arrBJreHre e o6urHcxa
aaMrrHr'rcrpaqfl, canapena 6aHs ueflcrnaHurra Ha aJr. 2 ce Egnbrussar cJrea B6BexraHe Ha
KoMnner(cHo AqMr.lHucrparlrBno o6clyxnane.

(4) Korr.runercuoro o6c"rryxnaxe ce ocluecrBrBa qpe3 (oopAnHaqur Ha orroBopuocrr.rre
U 3A,AInXEHIISTA HA CIYXI'TEJII.ITC OT ACJIOBOACTBOTO II CNYXI,ITCJII,ITE OT CbOTBETHOTO
crpyKTypHo 3BeHo, OTTOBOpHI 3a r.I3IrbJrHeHr{e Ha c60TBerHara ycryra. Henocpercrneua
orroBopHocr 3a r.r3[6JrHeHl,re Ha Me)rqlyBeaoMcrBeHoro o6clyxnaue Hocu cJ]yxr.rreJrr, ao Kororo
e pe3oJrr.rpaHa flpen[cKaTa.

(5) Cryxl,Irenr,rre He Morar Aa r{3r,rcrGar npeAocraBflHe ua un$opuaqux r.rJrr.t Ao(yr\{eHru,
KoI.ITo ca HaJrI{Err,r npn rtx nJrr,r IIplI lpyr opraH, a ryr ocuryprBar cayxe6no 3a Hyxlrrre Ha
cboTBeTHoTo UpOIi3BOACTBO.

(6) Oopuara ua zagsremusralucKaHr.rrra, peArr r{ cpoxoBere 3a orcrpanrBaHe Ha
HeAocTaTbIII'ITe B T,x, flpelpauaHeTo IIM Ha I(oMrIeTeHTeH oplaH, cpoKoBeTe 3a I'I3BBpIIIBaHe Ha
aAMI'IHIICTpaTI'IBHII ycnyru, KaICo Ir Ap)'lI'tTe Brrlpocu, cBbp3aHI'I c [3AaBaHeTo Ha aKToBeTe BEB
Bp53Ka C aAMHHr,rCTparUBnOrO O6ClyXnane, ca B cborBercrBlle c tnaBa lrera, pa3.(eJr I na AIIK.

(7). llcxanr,rrra, BHeceH[ ycrno ce orpa3rBar B nporoKon no o6pa:eq.

PA3AEJ'I IIETBI,PTH
B3AI,INIOIEI,ICTBIIE ME)I(IY AIMHHI,ICTPATI,IBHHTE OPfAHtrI TIPII

KOMTIJIEKCHO MMIIHI,ICTPATI,IBHO OECJ'IYXBAHE

I{,r. 12. (l) Koraro acranero ce orHacr 3a KoM[JleKcHo aAMrrHr.rcrparxBuo o6c:ryNraue,
ro noxe aa 6rAe noaaaeHo ao Bceru aaMrrHr.rcrparr,rBeH oprau, xofiro yqacrBa B Hero.

(2) 3arerre:rxr floaaBa ao aaMuHr.rcrparr.tBuru opraH no a,r. I :arereHue lo o6pa:eq, n
KOeTO Ce flOCOqBa:

1. Haul,reuosaHfiero Ha a.qMrrHr.rcrparr,rBHara ycJryra l,t opraH6T, xoiiro e KoMnereHTeH
aa [3aa.4e aAMr.rHucTpaTI,IBHr.S aKT.

2. I,IuQopuraqurra ra AoKa3arencrBeHure cpeAcrBa, xou.ro rpe6oa Aa 6sAar ocxr.ypeHu
I.r L3npaTeHI,t AO KOMIeTeHTHn' OpraH OT OpraHa no a,r. 1.

3. Havuusr, no roft'ro Aa 6r,Ae [onyqeH rrHAr.lBuAya.nHr.rs aAMHHucrparHBeH axr
cr,uracHo q,r. 18a or AflK.

(3) IIpu [oAaBaHe Ha 3arBJreHr.rero rro an. 2 gaseurergt 3a[J]atua Ha
aaMr{Hr.rcrparrrBHr4c opraH ctorBerHara raKca 3a ocurypsBaHe ua uH$oprrlauNrra u
AOXa3aTenCTBeHfiTe CpeACTBa, aKO Ta(aBa Ce U3HCKBa.



(4) Kru ramneurlero rro aJI. 2 ce npularar:
1. flonurneno 3arBJleHrre ao KoM[ereHrHI'L opmu rro yrBbpAeH or llero o6pa3eu 3a

cboTBeTHaTa ycJlyra.
2. Llnipoprrlauur I,IJILI aoKF{eHTI{, I,I3I,tcKBaH[ or t(oMlereHTHlts opraH 3a I{3BbpIxBaHe

Ha ycJlyraTa, aKo rilKlrBa ce [3LIcI(Bar.
3. ,{orpleur 3a rlnareHa rarca, aKo ral(aBa ce Ir3I'IcI(Ba.

rln. 13. Arr4r-rHncrparrrBHl-rrr opralt rlo tm. 12, a* l'.
1. O6paryna flpolr3BoacrBoro Karo npoBeprBa HaJll{quero Ha npr;IoxeHl'Irra no rul.

12, a:t. 4.
2. H:rorss uni[optrraqurra Ir AoKa3areJIcrBeHI,Ire cpeacrBa, rou:ro rpr6ra aa 6r.uar

ocnrypeHr.r I, u3flpaTerru Ao KoMleTeHTHr.rrI opraH B cpoKoBeTe 3a Ir3BapIxBaHe Ha cloTBerHara
a,{Mr.rH}rcTpaTr,r BHa ycJryra.

3. I'lrnpaura npeluc(ara ao KoM[erelrrHt, opraH Karo ro ran$opuupa 3a nocoqeHl'L
or 3arBr.rreJu Haqr.rH, ro rofiro aa 6rae rloJryqeu LIHAIrBHAyarHltl a,4MI,IHI,IcrparI{BeH altr'

{.n. 14. OrcrpanrBaHero Ha Heaocrartlll,I B lrcl(anero ce Il3BapInBa rlo peaa na ul. 30 or
ATIK.

{.n. 15. KounereHTHlrrr opraH r,BAaBa r-rJru orKaI3Ba r.r3aaBarrero Ha aAMIlHI,IcrparHBHI.L

axr c Morr,rBupano peureHlle. A4rr,uturcrparurHlttr arcr, ctorBerHo orKa3rr ce Il3npaua Ha

3IUIBr,ITeJu no Haquna IlocoqeH B 3:uIBJIeHItero o.$. 12, ur.2.

PA3AEJI IIET}I
IIHOOPMAII,I.g 3AYCJTYTIITT,

rln. 16. (1) O6uuascxa a,u\.ruHllcrpa${c Canapera 6anx ocurypxna nut$oplrlaqur:a
a,qMr.rHr.rcTpaTriBHo-TexlfliqecKliTe ycJlyr , pe.ua u opmHlr3aul4rTa 3a [peaocTaBrlHeTo I'IM I't

craeficrnar na uorpe6ltrell,ITe crulacHo I'I3IrcKBaHI,ttra na q:r. 28 oT Aguuuucrparl'IBHo-
lpouecyilnHx, KoaeKc.

(2) I,In$opr',rauurra 3a aE\{LIHIrcrparI,IsHmo o6c[]xBaue c:reasa.ua 6sAe:

l. scHa, ro.+ra Aocronepn4 o6uropa:6l4paeMa cficreMarn3llpaua n rrIJIHq
2. 4ocrrnna ra xopa c )tspexaztflxr;
3. 6er a6penuaqpll, caKpa[IeHI,Ic r nperlparlor.

(3) lln$oprrraqur 3a rlpeaocralB{Irure ot o6quna Canapesa 6anr yclyna uoxe ,(a 6tae
floJrfrena BceKu pa6oren aeH or 08.15q. ao 17.00u. /6e: nperrcnaue/ or:
l.Aeronoagrsmo - flaprep, Ha aApec: rp. Canapena 6aru, yl.,,fepuanex" Nel, nagrep.

2.TenetfoIru: I{enrpa;ra: 07071 2-33 - 78

3. mrrepner aryo: sap-oba@abv.bg
4. unr[oprrlarruonnu ra6ra

(4) O6pa:Iurre na 3aJIBJIeHurhIcKarI[, 3uI flpeaocraBrHe Ha a,qMI'IHrrcrparI-IBHIT ycJryM ca Ha

pa3noJroxeHI,Ie:

l.AerosoacrBoro Ha a,apec: c.Canapena 6aru,yn."fepr*laxer ,, Nel /naprep/

2. Hrrepner a,ryec: hltp://saparevabanva.bs./
(5) [uperUur ,,Erpoueficru npoe(ru, O6IqecrseHLI nopGtlrut, Ounanqora cqeToBoAHa

Aeftnocr u Xyr'.rannrapnu .qeftHocT H"/EfIOIIOCAX,{/, Axperur'rc "Apxurerrypa,
rpaaoycrpoficrro, KoHTpoJI B crporreJlcrBoro u npoerru"/Af KCfl/ u fuperuu-l
,S,4i.rmrucrparfinno un$opr'.rawonuo o6cryxrane " //.JllOl ca c pa6o'uro BpeMe or 08.15'r. ao
17.00.r., raro flp]reMrrr{re qacoBe 3a pa6ora c rpaxaaHr.r ca BceKH pafioreH aen or 15.00 ao
17.00q.

qn. 17, (1) O6uruncxa aqMr,rHllcrpaqlrs Canapena 6am ocurypxaa 3a.qtJrxllrenHa

uxr[oprrlaqux oruocuo $ynrquure E opraHl'I3aqurra na pa6orara cla BbB Bp63xa c

aAIunHrrCTpaTUBHO'ro O6CrryXsaHe, KaTO , ny6nuryna Ha I{IITSpHET CTpaHI,IIIaTa na o6qnnara
http : //saparevab any a.b gl

(2) 3aqrJD{cneffrara uni[oprraauur cb.(bpxa:



2.Cpyrrypa
3.CeAa.,urqe u a,qpec

4.1[annr.r :a ropocnoH.(eHIILIT: reJletfuu, elerrponna rtolu4 lr] epuer srpaHl'Iqa

5.Pa6oruo BpeMe Ha a{MlrHllcrpaul{tra
6.Pa6orno nperrae Ha aeroBo.qcrBoro
T.Onucarue na a,Bal.IHl.Icrparr{BHo-TexH[qecru.rre ycr]TI'I! BKIIIoqBauIo:

a) nauueuonanuero Ha 44r{LIHucrparI.IBHara yclryra. \

6) Hopuarunuara y'pe46a no flpeAocraBrufio Ha aIMI,IHI,IcrpaflrBHara ycnyr4
n) npoueaypa uo flpeaocraBrHe Ha a,ulr,tHl,IcrparnBHara ycJl]'ra I-BLIcKB:lH]rflra u
neo6xo.ur,ruure AoKWeHTI.I;
r) o6pa:wne Ha aoKweHru, Kolrro ce tronbJlBa]r 3a npeaocraBrgero Ha

aAMr,rHncTpaTEBHaTa ycJryra;

a) cpora Ha aeficrelle Ha I{HAxBIlAyzrnH[, a,.qMIrHIrcrparI{BeH aKT;

e) raxcrre rrrnr qerurre.

8. I,Iurlopruaqlrr sa peaa 3a [o,qaBaHe Ha [peanoxeHl{s, ctlrHafll u xut6*t.
9. Peas, , no rofl'ro ce [oaaBar IrcxalrrllTa 3a Aocrrrl ao o6rqecrnena unt[opMarl[r, KaI(m

u neo6xoaul,u,r're :a rora tfoprtrympu
l0.OcHosHI.Ire HopMaruBHu a(ToBe, cBrp3aHlr c .qefinocrra Ha o6quncxa

aror,rrnncrpaur.rr Canapesa 6aufl, sKtroqlrreJlHo It pelrIenrqra na O6ryrscxu ctrer Canapeea 6anr.
11. flpoerru ua uopMarrrBHx alcroBe

12. ,(ppa unifoprraaqur, flpe.uBl4rera B HopMarrrBelr arr.
(3) t{nQoprr,raUurra IIo rrJL 17 , ut.2 ce aKryurnri3l{pa BBB BCI,ITIKI,I I,I3TotIHLtry s 7-.queneH

cpol( or HacrblBaHe Ha Bcrl(a flpotrlsHa s o6ctoc'reJlcrBara.
(4) tfu$opuaqsx orlrocno rrpoeKrur Ha HopMarI,IBHL arcroBe, Karro L qMrire [poeKTIt Ha

HopMaruBHU aKToBe ce rry6rurynar Ha HHTepHer grpaulrqara Ira gborsernara aAMI.IHLIcrpauwI B

cpoK, onpeAeJreH n 3axona sa nopmarrlBHrrre aKToBe.

(5) B crryuarre, Koraro uui[opruauxrra BKJrroqBa co6crnenr ulraen4 reorpat[crrn
H4I,tMeHoBaHrrfl, I<arm t,t apyna 6r-rrapcxtt HtlI.IMeHoBaH[r, Kolrro ce I{3uLIcMr Ha JIarlrHI'Iqa,

a,4{uHrrcrpalrxBHuJrr opraH ocrrryptBa rflHoro csorBeTcTBI,Ie c [paBI{JIar4 yrBBpAeHIr Cflopea

aefi crsauoto garogoAarencrBo.

PA3AE"'I IIIECTII
OCHOBHI'I I'I3I'ICKBAHI4-fl KLM PbKOBOAI'ITEJII{TE I'I CJI}1(I'[IEj'II'ITE BLB

,*'5364 E {MI{HI{CTPATI,IBHOTO OECJI}DIGAHE

II3UCKBAHH.fl 3A TIPEAOCTABfl HE IIA I,IHOOPMAUI,Ifl

U.u.18. (1) 3a uanpeueuuoro t,t rrIJIHo o6e:neqasaHe c uut[opuaqltr Ha cryxl{renl{re B

AeJroBoacrBoro, arlper<ropllTe Ha allperulrn s o6rquua Canapesa 6aHs ce 3aab;IxaBar:
l.aa rtoAasar B IIITcMeH BHA B aenoBoacrBoro 14 e.{upexque ,, A4uunucrparueuo u

untfopua{uouuo o6cayxnane" n 3-,uneseH cpoK BcurIKI,t npoMeHL 3a aKTyaJrH3aIII4g Ha

unrf opuaquonnr.u rraacur.

2.Aa no,uasar B nIrcMeH rug utttfopuaqut 3a rlpeAcrorl4'ITe rlproBe u KoHKlpcfi u
cpo6oBere 3a nplreMaHe Ha rrpe,rlroxeHr, u oi[epru rro rD( Ha cJr]rK.ITeJIIrre, orroBopHlr 3a rm(Horo
lpHeMaHe u perlcTpaqu, oT .4enoBoacrBoTo;

3.aa noAlolrarar cnyxnrenllTe or aeJroBoacrBoro c pa3rcHennr, KoHcynraurru 1r

flpefiopr,rul 3a cporrHoro It KarlecrBeHo o6c:ryxnane na notpe6ure.rure;
4.aa aua:ru:upar exeMeceqHo [oKa3are]II,ITe 3a rr3nrJIHeHIre Ha Bcrxa ycn]T a L Aa

rrpeaJrarar nr,rraula 3a [oao6prsauero uu,
(2) Cryxurerure or .{enoBoacrBoro Morar aa [3I,IcKar [peAocraBcHe Ha nutfoptrrauur

u/r.rrn goxyueHru or a,4MllHlrcrpaqlIrra, Koraro rc e Heo6xoaul,ra 3a ll3BapurBaue Ha crIpaBKI'I H

flpe.qocraBrHe Ha.qoKlt{eHTI,I rrpn aaMltHlrcrparnouo, o o6c:ryxeaHe Ha M.scro.
qr.19 (1) I4u$opuaqurra 3a 44MlrHltcrparusHoro o6cJl)r(eaHe ce al{rya,'Il'l3upa s 7 (ce4elt)
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YTB'bPXIABAM:
Cr,c 3anoseg J'{!.P/.

KAJIIIH |EJIEB
Kr'rer ua O6uaHa Carapena

BT,TPEIIIHI'{ IIPABI4"TIA
3A. OP|AHI43AIII,Lfl HA MMI4HI4CTPATLTBHOTO
OECJIYXBAHE B OEIUI,IHA CATIAPEBA BAHfl

PA3AEJI TIbPBII
OEIIIU IIOJIOXEHI{'

9.rr.1 Hacrosrqure [paB[Jra 3a opraHr,r3arlus xa aaMltHltcrparurnoro o6cryxnane e

O6ur,tra Canapesa 6an clyxar 3a peryJrupaHe B3alMoAeftcrBllero Ha AIrpeKrIHHTe rrpn
ocbIIIecTBtBaHe Ha a.qMuHr,rcrparr,rBHoro o6cJr)rr(BaHe u ypexlar:

1. opranu:auuma ua pa6ota rro flprreMaHe, perucrpr,rpaue, pa3[pe.qerme ]I pa3rnexAaHe

Ha, crrHalJrr{, npeA;roxeHr,rr, 3aJrBJreHHr, I{craH[t, 3anI,ITBaHI,L u xar6u Ha rpaxaaHl{Te LI

ropflaHqecr(uTe ruua;
2. ngariN.ro,ueftcrBl.rero Ha Ar.rpeKIr{HTe flpr ocbulecrBrBane Ha arM]IHI,Ic'rparI,IBIroro

o6cnlornane u nocJre,uoBareJlHocrra Ha I.I3BBpIuBaHI,ITe or ri n trx Aeficrsflr.
3. roopaunupanoct s aeiHocrra Ha AItpeKIrI,II{Te or aaMltHxcrpaqlrrra rrpll ctlrlecrB.f,Bal{e

Ha aaMnn[crparunno, o o6cryxnane.
IIn2 3a nocle,qoBareJrHocrra r{a.qeficrnrrra ntr npr:Ka c penrcrpaqlrrra, ,@fixeHllsro r.t

Korrrpona Ha AoKWerrrI{Te rto qAMxHr,rmpa ,rnnoro o6gryxsaue ce crla3Bar I.I3I.IcKBIlHrrrra Ira
u3rIoJI3BIuIero lra eJreKrpoHHara cl{creMa 3a per[crpaq[, u (olrrpoJl na aoryuenroo6opota n

o6quua Canapesa 6aHs - ,,Apxurr.re4".
tln3 (l) A.ur{ururcrparnnHoro o6cnprcaHe s o6[uHa Canapera 6ans ce ocbrqecrsrBa

rrpu crra3Barre Ha flpr,rurlufir,rre, ycrauoBeHr.r g 3aKoHa 3a AEMI.IHLIcrpaq[rra
A,&runucrparunuo npouecyaJlHl,L ro4erc (AIIK) u npn mpaHTfipaue Ha :

1. paneu 4ocrrn Ao 44{ugucrparr,rBrr[Te ycJryrr;
2. yrecnenue na rpaxqaul{Te I{ rcpu,u{qecrurre flrqa rtpfi:

. [oJryqaBaue Ha uuQopua{ux orHoclro BLI.qoBere a,E\{unucrparl,IBno-TexuqqecKl,r
ycJryr[;

. perucrpr.rpaHe na:asBreH[rral ucraur{rra 3a ycnyru;

. floJrrftBaHe Ira c[paBKu 3a rer(yrloro crcrof,Hue Ha [IpeflxcKl,rr€;

. rrolrfraBarre Ha uu![oprrraque ra cpoKoBere;

3. raqecrnoro n ei[errunnoc'r Ha pa6orara rlo a,qMr,rulrcrparunnoro o6cryxrane n
O6ur.rna,a;

4. npecuuane ua rrpeKlu KoHTaKT MexAy 3arBI{Ten r Ha ycJlyrara I,I AJrr,xHocrlroro irl re,

,m 0Errlr4HA CATIAPEBA 5AH.[



peulrrHo paooTerrl Bbpxy [peAocTaBrrHero Ha ycJryft]T4 [peaBnA orpaHr,trraBaHe Bb3MoxHocTnTe 3a
Kopyfluur;

5. roopar,ruupanocr r,r B3auMoAeficrnue lrexay ,ryrpeKrlr{r1re s o6unHa Canapeaa 6am, c
oruIea ocllryprBaHe eAHaKBocr Ha pe:yflTar]rre np]r eAHu r.t cbtrl o6crorrelcrna;

6. usnuueuxe Ha 3aAlJrxeHl.Irra BlB Bpa3Ka c aaMuHrrcrparunuoro o6clyxBaHe rro
yrBbpaeHr{ u o6.f,neHu flp:lBr{na n HopMlt;

7. cr:AasaHe Ha 6laronpurnra u AelroBa o6cranosxa 3a norpe6urelr,rre Ha
aAMr,rHr.rcrpz[[BHr,r ycJryrt,t, npeAocraBrHr{ or o6uq.rua Canapega 6aHr.

rln.4 (1) "A&.rr,rHxcrparriruo o6cllxnaue" e sccra Aefilrocr rro ]r3B6prrrBane Ha
a.(Mr4xucrparr.tBHr{ ycnyru or o6qnna CanapeBa 6anr.

(2) "Aalrurucrparurna yclyra" e:
1. r,r:4anane na uHAxBr.rAyIrirHI-I a4ur.rHr.rc'Tparr.rBHlr aKToBe, c Kolrro ce yaocroneprnar $arnr

c npaBHo 3HaqeHHe:

2. u:rasage Ha uH.qr.rBr.r.{yarnHr a,ur,tr.rHuc'rparlrBur,r aKToBe, c Konro ce [pr.r3HaBn r,ux o,rpuqa
cIIIIeCTByBaHeTO Ha fipaBa rrnH 3aablxeHus;

3. n:nrpmnaue Ha apyru aaMuHucrparuBuu 4eficraur, Kouro npeacraBJrrBar 3aKoHeH
r,rHTepec aa $E3r.rqecKo rrnfi rcpr,rauqecKo nr{qe;

4. roncyrna4lnre, flpe.qcrill]rrBalqn 3aKoHeH uuTepec sa tfurr.rvecro lrrlr rcpn4rqecxo Jlxqe
oTHOCHO a,4dr.rHr.rc',Tparr.rBHonpaBeH pe)rorM, (orrTo ce aalBurT IIo cr,uaTa Ha HopMaTHBeH aKT
I,IIL KOI{.TO Ca CBtp3aUtlr C u3aaBaHe Ha aAMI,tHr,rcTpaTHBeH aKT Irn c U3BSpIIIB{IHe Ha Ap}'fa
AAMI,IHI,ICTPATI,IBHA YCJIYIA;

5. ercuepru:ure, npe.qcralB,rrBarur 3aKoHeH r.rnTepec :a rlusuvecro url,r rcplraxqecKo i[rqe,
I(ofaro HopMaTrrBeH aKT upeaBH)r(,qa TrxHoro u3BbprrrBaHe Karo 3a,qbJrxeHrry Ha
aAMI,tHUCTpaq[r:ra Ha [6pxaBeH opnrH r,rJrr,r oT oBnacTeHa opftlHr.Bar]ru.

PA3.m.rIBTOPlr
OPTAHU3AIUfl IIA A4VI}IHI{CTPATIMHOTO OEC]Iy)T(BAHE

qn.5 (1) Agrr.ruuucrparuaHoro o6cnlxsaHe a o6rqnua Canapena 6ans ce ocrqecrBrBa qpe3

AeJroBoAcrBoro, r crpa,ua'ra na O6qr.runra c a.ql€€ : rp. Canapeea 6au, ya. "fepr,raner" Nl1 naprep,
c HelocpeAcrBeHoro cbrpy.uHrrqecrBo Melr(Ay orAenHrre Anpexqfir.r B O6qlrxara.

rln.6 (1) Pa6oruoro BpeMe Ha cnyxlreJrrre B aAMnHncrpaq[rra e BceKr.r pa6oren 4eu or
8.15 ao 17.00q. c roqrrBr€ or 12.00.{ ao 12.45q.

(2) Pa6ornoro rpeMe Ea aeJroBo,ucrBoro e nceru pa6oreu 4en or 8.15 ao 17.00.r.
(3) Pearr 3a [oJBBaHe Ha noqr.rB(r.rre B .qeJroBoacrBoro e olpeaeneH, Ta(a qe aa ce

oclrrypu HerrpeKbcBaeM pex[u ua pa6ora r parr,uone sa o6sgeHoro pa6orno rpeue.
(4)B caparre, Koraro B cnpre6rme floMerrleuwt r.rMa norpe6rrelri Ha 44\,rr4H[crpargB6r,r

ycny .r B Kpiu Ha o6cBeHoro pa6oruo apenre, pa6orara Ha cnyxrrcm{Te or .rleJroBoacrBoro
rtpoAEJDi€Ba Ao lp[rotrorrBaHe Ha rrxHoro o6c:ryxrane, Ho He floBeqe or eauH acrpoHoMl.rqecKg
qac cneA Kpa, Ha o6sseHoro pa6oruo nperrre.

rln.7 (1) flpu octqecrnxBauero Ha a,EMIrHr,rcT paruBuoro o6cryrxnaue cnyxnreJrure or
.ueJIoBoacTBoTo xMaT cJIeaHuTe 3aaGJrxeHut:

1. ga npe4ocraurr tuQoprrtaqur 3a aAMnur.rcrparr{BHr,rre ycnyru Ha.qocrb[eH u par6upaen
E3I,IK;

2. 4a orronaprr Ha 3anLITBaHt or o6tq xaparrep u HacoqB{rr Bblpocr,rre rro KoMIIereHTHocr,Eo
AnpexqxlrTe B cboTBeTHaTa a,qMl.IHxgTpary{r, Karcro n KbM apyfld 4{Mr-rHItcTpaTr.rBHr,r opftlHu,
roMneTeHTHIl rro c6oTBeTH[' BtnpOC;

3 49. pasrcu.rnar E3IrcKBaHI,If,r4 Ha ttoum rpr6na ga orronaprr 3arBJIeHItgro riJru [cKaHero 3it
ocbqecrBrBaHe Ha aaMr,rHr-rcrparr,rBHara ycnyr4 xa.n6ar4 flporecrbr, cr{ma:rbr,
flpeanoxeHrreTo [Jrr.r ap.[o npeaBapr.rTeJlHo ycTaHoBeH pea;

4 4a npueuar ram,reutl, u t,lcKaur.Ir, xal6u u upo'recru, crlrHalrx, fipeaJroxeHrm u Ap.
5 aa npuentar u pertlcrplrpar 3iumenur no 3axosa 3a Aocrbn ao o6rqecrnena r,rrtfopuaqur;



7 ga 4anar r,nrQopMalrlx, 3a xo.qa na pa6orara no npeflucrara;
8 Aa ocrqecrsrBar Bpb3*ara c ocraHIIJIlre ,qupe(u,',, or aAMr,r,r,rcrparlrrrra tto ,oBoA

ocbqecrBrBaue Ha aAMr{r rcrparunuoro o6crryxrane;
9. ga npe4ouraurr racKarrlrre aorq,ueuTrn;
10. 1a ocrqec'rarBar Korrrarr c ,rytpexqlru, pa6orequ eKcrreprHo rro flpenucxr.rre, o6pa:y'raur.r

Bb3 OCHOBa Ha CnrHaUIX, flpeAJroxeHr.r' HnIl Ap.
I l.4a cuaanar ronrpugeuqua:urocr orHocHo BclqKLr ,rcKaHI{r, 3anrrrBaHl,Ir, flpeAJloxegr,rr,

crrrHaJrr{ s xast6u na norpe6urelr,lre Ha aaMr.rHr,tcrpar[BHr.r ycJlyrur, [peAocraBsHH or
o6qr.tra Canapena 6au.r;

12.1a ce oruacrr c nporlecnouamtsrM, r(aro He flporrBrBar cy6errunuo orHorxeHr,re KbM
uorpe6urerure Ha aAMr.rHI{crpar[BHI{ ycnyfl.I! He3aBI,rcr,IMo OT TTXHOTO COqrranHO
floJroxeHr.re, oopasonaHue, B63pIIcr, [or, erHr.rrtecKn [por,r3xo.u unu peJrr,ruo3Hll
y6exgeuur;

13.npu pa:rorop no renei[ou c norpe6urenr.rre, Ia cro6uasar Ha3BaHr{ero Ha
a.uMnHr-rcTpaqurra, r.tMeTo x AJrbxHocTTa cu;

14. la ce nen{TuMr.rpar npea KlrneHTa qpe3 HoceHu, or rflx orJrr{qureJreH 3HaK - 6a,Ex - crc
cHnMr(a u aaHHr,r 3a r.rMeHara, AnrxHocTr4 a.qMltHrrcTpaq[rlTa u 3BeHoTo, KEM KOr,rTO

npr.rHa.[,nexaT.

15.Aa cna3sar HopMarrrBHr{Te r,r Bbrpe[rnr.rre crau.qapru Ha o6cryxsaHe, onpeAeneur.r B
HacTornlxTe BsTperxHr.r flpaBr.rna;

16. 4a npe4ocT arrucHa irecro pa:6upaerraa, rrbJrHa r4 rovna uutfopllaqur, o6.rcnenur u
tlopuynrpu, :a npeAocraBflHrire or o6qlrua Cauapeua 6aru a,4raunucrparuBHu ycJryru;

lTrpr oruaoaursr rpor@ru npr rcBrprBa{fie or oqDrofierfie a4imilflpafium,t ycJrym.ua
n$qnoparl(r'aerarao6uamaCarryeoaGn*

l8.Aa oxagrar floMorrl flpu trotrbJrBaHe Ha Mrcro ua r[opuyrlspr-r u ucralug,lgassJreHr.r{, aa
flpeaoctlB.sr npeaBapr.rreJrHa uur]opuaqur orHocHo cpoKoBere 3a ouoBop, aaBar
pa3rcHeHr,rr, aro e neo6xoAuMo aa ce r.r3ucKa (oM[ereHTeH orroBop r,rnu flpoBepr(a ]i or
apym a,qMrrHr{cTparl[, ;

19.4a npe4ocrarrr Ha xrueHTure unrlopuaquouua Br3urKa c perucrparyroueH HoMep Ha
npelucKaTa IrM;

20. 4a ce crpenrrr KbM nocrEriue Ha rucorc npo$ecr,ronalusru n pa6orara cn;
21. gp ue so4rr m.rqHu pa3roBopr.r B rrpngbcrBr,rero Ha K.lrueHTr{;

D. aa lponritear I.IHLIurrarr,rBHocr orHocHo ycBBbprxeHcrBauero Ha flpoqeca rro
a,uN,rr,rHncrparnBHo o6crryxrane, Aa npaBrr flpe,uloxeHx, I{ ra r.rHnu{xpar flpnJlaraHero Ha
HOBrr pe[IeHrrr.
(2) Crpcmenrre or AeroBoAcrBoro KoHcyJrrr.rpaT, [pueMaT Il npoBepflBar AoKyrlleHrr.r,

cro6tqanar, gaBa'r o6parua BpBKa r,r IIpI{ Bs3MoxHocr r,r3B6plrlBar orrepaumr c,6a3a 4auuu tte
Bpb3Ka c I.I3IIlJIHeHue Ha a,B{IIHI.ICTpaTLIBHL yCnyTH I{ pelueHru u [peAaBaT rOTOBr,r AOKyvreHTu
ua t[t:uvecxu r,r rcpt,I.quqecKl{ Jrrruq oprann3aurru rr apyrn r,rrcrr{Tj,,rluu.

tLtI. I 3a ocrqecrBrBa,e l(aqecrBe,oro u et[erl.mnoro o6cryxrane ciryx,Tenr{Te or
AeJIOBOACTBOTO MOIaT Aa I3I,ICKBITT neSa6aBHO rrpeAOCTZrBrHe na uutfoprraaqr.rr n/ulu goxyuen.nt
or ap),rure ar pe(qHr{ na o6uuscra a.uur{Hucrpauu, Canapena 6aur, roraro u e seo6xo,ErMa 3a
u3BtprrlBarre Ha c[paBKU r,r flpe.qocraBf,rre Ha .qoKyrreHTr.r flpu a,aMr,rHncrparuruoto o6clyxnaue.

{.ir.9 Ocsoren eJreMeHT B npoqeca Ha ycrBrpr.[egcrBllge Ha a,qMllHr,rcrparllBHoro
o6clyxraue I{ noBurrl:lBaHe uM[.qxa r.r AoBeprrero KbM aaMr.rHr.rcrpaqurra e KaqecrBoro Ha
o6cryxrane Ha rpaxaanure.

tln'10 3a ctsaaBaHe na neo6xo.qncu rouQopr u rfynxuuonarnrocr B [oMerrleHr,rrra, B Kor{ro
ce ocbulecrBrBa a,uMuHr,rcrparr,rBnoro o6cayxnane, ce ocrrypsBar:

1. rrrpeun*r u rrHrrlHu yKa3are[lu ra6elr.r xa 6urapcru ;
2. unr[opruar4.ronsu ra6ra c arrya;ura unr[oprraaqur;
3. npuneuuna, qrrcra u 6e:onacsa o6cranoaxa, rroMeuleHue c 4o6po ocBerneHxe,

BeHTr,Urauus rr oTo[JIeHxe;
4. Megra sa nonBrBaue na ucranu.f, /3arl[eHnfl, crrrHiuru. nDe,uoxen]rc t,t.ltu xar6r,r:



Bb3pacrHx xopa, 6peueuuu xeHr.r u xopa c yBpexAaHr,rr;

6. naluqnu r[opuynrpu Ha icrauus/zagsreHus, rucrl,I, xItMIrKiuII,r, 6pourypu, aHKerHH
(apTu;

PA3AEJI TPETII
CJIYXEEHO HAIIAJIO

{.ir. f1.(1) O6urr.rsa Canapera 6anr, urnrpuna KoMrJreKcHo aaMI.{HI.Icrparr.rBHo

o6clyxnane ttpl{ TexHrrqecKa B63Moxnocr 3a roBa u crc cr,AeficrBlrero Ha cborBerHure
r.rHcrr.rryunlr H opraHr.r3arllru, (oraro roBa He nporl,IBopequ lra 3aKoHoaarencrBoro B Peny6:ruxa
Brnrapur.

(2) Koraro B [3[T,JrHeHr.re Ha aAMr.rHr.rcrparr.rBuara yc;lyra ca aHraK[pauu aBe ITJII4

floBeqe crpyKTypHr,r Ar.rpeKrlr{fi s o6rquHcxara a.qMIrHLtcrpaIII4r, 3arBI.ITe]Irr floaaBa eauo IrcKaHe

B AeJloBoacrBoro, (oero oprttHl,t3l,Ipa I,I3u6JIHeIrI{ero no cryxe6en ntr.
(3) Koraro B u3rrbJrHeHl{e Ha aaMr.rHucrparr{BHara ycJryra ca aHftDI(I{paHL ABe ITJII.I

floBeqe aAMrrHuc'rparr.rBHr.r crpyrTypr,r rr KJIITeHTrT e floaan 3iIrBJIeH]Ie B o6IqLrHcKa

aaMuHucrpaqu, Canapena 6an-f, usucrsaHr,rrra Ha :IJr. 2 ce Ilgnranssar cnea BtBexAaHe Ha

KoMrrJrer(cHo a,uMrlHncrparl{Bno o6cryxaane.

(4) Kounlercuoro obcrryxaane ce ocruecrBrlBa l{pe3 KoopAI,IHaqLL Ha orroBopHocrlrre
r.r 3aab.[xeHl,trra Ha cnyx[TeJr[Te or aeroBoAcrBoro I{ cnyxI,ITeJII{Te or cBorBerHoro
crpyKTypHo 3BeHo, orroBopHr{ 3a x3ntJIHeHIre Ha cborBerHara ycnym. Henocpe4crnena
orroBopHocr 3a [3nGJruerr[e Ha Mex,4yBeaoMcrBeuoro o6c.ryxnaue Hocfl cryxurer-s, ao Kororo
e pe3oJrr{paHa rrpenrcKaTa.

(5) Cnyxure:rure rre Morar Aa Ir3HcKBar flpeaocraBrHe na uut|oprlraqlrr I,IJIT.I aoI(WeHTIt,
Kouro ca Haruqult aplr rrx r{nu rrpl,I apyr opraH, a rfi oc]rry?rBar cnyxe6uo 3a Hyxrllre Ha

oSoTBeTHOTO IIpOIi3BO.UCTBO.

(6) Ooprr,rara na garsreufilralficxaHl,Irr4 peabr I,I cpoKoBere 3a orcrpaHrBaHe Ha

HeAOCTarbrIrrTe B Trx, lpeflparqaHero uM Ha KoM[eTeHTerr opraH, cpor(oBere 3a l{3BbpllrBarre Ha

a,aMr,rHucTpaT[BHx ycJlyru, Karcro r,r apyrxTe Bbflpocu, cBsp3aHL c I,BAaBaIrero Ha aKToBere BaB

Bpb3ra c arMr,tHr,rcrparnBuoro o6cryxnaue, ca B ctorBercrBl,Ie c rnaBa Ilera, pa3.qeJl I na AIIK.

(7). llcxauurr4 BueceHr,r ycrHo ce orpa3rBar B IlporoxoJl no o6pa:eu.

PA3AEj'I qETBbPTII
B3AIIMOAEfrCTBI{E MEX.(Y MMT{HIICTPATUBHIITE OPIAHI,I IIPU

KOMTIJIEKCHO AIMIIHI,ICTPATI,IBHO OECJ'IYXBAHE

{.n. 12. (1) Koraro ncxasero ce orHac, 3a KoMlJIeKcHo aaMLIHLIcrparI,IBuo o6clyxnaue,
ro uoxe Aa 61,4e noAa,{eHo ao Bcexu aaMLIHLIcrparLtBeH opraH, xofiro yvacrna n Hero.

(2) 3aannremr fioaaBa ao a,qMraHrrcrparl.rBHl,Ic opraH no a:r. I :asnreHue no o6paseu, e

KOeTO Ce [OCOqBa:

l. Haurr{enosaHnero Ha aAMHHrrcrparI,IBHara ycnyra E opfaH},r, rofiro e KoMrIereHTeH

AA I,I3AAAC AAMI,IHI,ICTPATI,IBHI4' AKT.

2. I4urpopruaquera L .{oKa3areJrcrBeHl{Te cpeacrBa, rouro rpx6sa Aa 6laar ocurypeHrr
r{ ri3npareHn Ao (oMIIereHTHLIfl opraH or opraHa no aa. I .

3. Havr,rntr, no xofiro Aa 6rae flonyqeH I,IHAUBLIAyaIHI,II aaMI'IHIrcrparIlBeH aKr
cluracgo .r"'r. 18a or AflK.

(3) flp, [oaaBaHe Ha 3arrBJIeHI{ero IIo aJr. 2 zasslatersr 3anJlaula Ha

a,{Mr.rur.rcrparr.rBHn, opraH cborBerHara rarca 3a ocurypsBaHe na untfopuauurra u

aoKa3aTencTBeHIrTe cpeAcTBa, aKo Ta(aBa ce L(3IrcKBa.



(4) Krr'.r :amneuuero no an. 2 ce npularar:
I . flonuneno 3IU{BJreHr,re ao (oM[ereHTHr{, opraH Iro yrBbpaeH or uero o6pareq aa

cboTBeTHaTa ycJIyra.
2, I,IuQoprr,raqnr nnr,r AoxyMeHTx, r,t3ucr(BaH[ or l(oMrrereHTHr.r, opraH 3a x3B]prrrBaHe

Ha ycnyraTa, aKo TaKr{Ba ce rr3r.rcr(BaT.

3. .(oxyueur sa nnareHa raKca, aKo raraBa ce [3r,rcKBa.
tln. 13. AIr,rr.rHuc'rparr,rBHr,rrr opran rro qJr. 12, u. 1:

l. O6pa.:yna flpor,r3BoacrBoro Karo rrpoBeprBa HaJrr.rquero Ha np[noxeHr.ura rro qn.
12, a* 4.

2. I,lgrores uurfopruaquxm r.r AoKa3areJrcrBeHr.rre cpe.qcrBa, rouro rpr6na aa 6baar
ocurypeHl.t I,I I.I3npaTeHI.I ao I(oM[eTeHTHr,rfl opraH B CpOr(OBeTe 3a u3BaprxBaHe Ha cboTBeTHaTa
aaMHHncTpaTrrBHa ycJryra.

3. I4rnpaula flpeflprcKara ao (oMlereHTHr,rc optaH (aro ro un$oprraupa 3a rrocoqeur4,
or 3iurBureJu Haqr{H, no (ofiTo Aa 66Ae floryrreH uHAr,rBr,rAyanHr,t.,r a.{Mr,rur.rcrparuBeH aKT.

tlr, 14. Orc'rpaurBaHero Ha HeAocrarrur.t B r.rc(aHero ce u3Br,ptrrBa no pe4a na un. 30 or
ATIK.

{.r. 15. KouuereHTHucr opraH rr3AaBa r,rlru orKrBBa u3AaBanero Ha alMuHxcrpar}rBHu,
aKT c MoruBrrpaHo peureul{e. A4uunlrcrparurHltrlT aKT, crorBerHo orl(a36T ce r.Blparrla Ha
3tuIBI.ITen rro HaqIrH4 lrocoqeH B 3arBireHl{ero no.ur. 12, al. 2.

PA3AEJI TIETII
UHOOPMATtr,Ifl 3AYC]T}TIITE

rln. 16. (1) O6rur.rucxa a,qMr,rur,tcrpaqu, Canapera 6an-e ocurypxra uu$oprrlaqrr ra
aAMnHxcTpaTEBHO-TeXHr.rqeCKure ycnyM, pe,{a u opraHra3auurTa 3a [peAocraBxHeTo fiM u
cr4eficrrar xa norpe6urelrrre cbruracHo r,r3rrcKBaHurra na qn. 28 or AnrraanucrparuBHo-
lpoqecyaJrHu, KoAer(c.

(2) I{nSopuaqurm 3{r agM}rHxcrparneHoro o6cr}r{Gane creaBa aa 6rAe:
1. scHq rowra, .qocronepn4 o6rqopar6upaeu4 cucreMarr-r3r,rpaua r{ [bJrHa;
2. aoc, snna sa xopa c yBpexaagrrr;
3. 6er a6penuarypu, cLKpauleHrr, t,I flpe[parrar.

(3) Hn$opr{aqlIr 3a rpe.(ocraBrHr.rre or o6rquua CanapeBa 6aH, yclyrur uoxe 4a 6r4e
rroJryqeHa Bceru pa6oreH aeH or 08.1 5q. ao I 7.00v. /6es nperucsaHe/ or:
1..{eaonogcrroro - naprep, Ha a,qpec: rp. Canapena 6aru, ya. ,,feprr.ranex" Jtl, naprep.
2.Tereifour.r: (en'rpa;ra: 07071 2-33 -18
3. mrrcpner a,ryec: sap_oba@abv.bg
4. un([oprr,ra4,roxnu ra6aa

(4) O6pa:urre ua ga.maenr,rslucraurr, 3a rrpeAocrulBrrre Ha a,uMuur.rcrparr.rBHr,t ycJrynr ca Ha
pa3[oJroxeHr.re:

1.,(eroroacrrorc Ha a,qpec: c.Canapena 6aur,yl."fepuanex ,, Nl1 /nagrep/
2. I,lmeper qryec: http://saparevabanya.be/

(5) [upeKrlur ,,Erponeficru npoexru, O6uIecTseHl,t noprrrrur, Olrnatrcosa cqeroBo,uua
Aefinocr u Xynanurapnu 4efinocnr"/EfIOIIOCAXI/, ,(uperuur "Apxr.rrerrypa,
rpaAoycrpoftcrro, KoHTpoJr B crpor.rrencrBoro u npoexru"/AfKCfl/ u fi,rpexqrlr
,yA,4rruuucrpauBno uHQopMaquouno o6clyxraue " lAllO/ ca c pa6orHo BpeMe or 08.15q. ao
17.00q., raro flpueMnure qacoBe 3a pa6ora c rpaxaann ca BceKr.r pa6oreu Aeu or 15.00 ao
17.00q.

rln. 17, (l) O6uuucxa 4{Mr,rHncrparl[, Canapeaa 6aux ocurypma 3aabJrxlre]rHa
uxr[opuaqur orHocno r[yxrquure u opraHr.r3arl[rra Ha pa6orara cu BbB Bpb3xa c
a,4\,ruurrcrparuBuoro o6crprBane, Karo s ny6nr,rxyna Ha r{HTepHer c'rpaHrrqara na o6uunara
http://saparevabanya.bg/

(2) 3aabrDromernrara unrfupuaque sbarpxa:



2.Crpyrrypa
3.Ceaa.ru.rrqe n aApec
4..(auna sa ropecfloH.ueHur.rr: rene0oH, eJreKrpouHa rrorrla, ru epusr crpaHr{ua
5.Pa6orno BpeMe Ha aAMr.rHr,rcrpaUxsra
6.Pa6orno npeue Ha AeJroBoacrBoro
T.Onucanue ua a,Irl,rHnoparl,IBrro-TexurrqecKnre ycJryn{, Bro[oqBarqo:

a) nauuenoranucrc Ha a4\.tr.rH[crparr,rBHara yclryra. \

6; uopruaruenara ype46a no npeaocraBrHero Ha qqMr,rHr,tcrparr.rBHara ycn),ra;
o) npoqe4ypa no [peAocrilBrHe Ha a,qlrxnncrparuBHara ycn]r4 ]r3ucKB{lHurra r,r

xeo6xo1uruure 4oKWeHTlt ;
r) o6parur.rre Ha lor1,rr{emu, Kolflo c€ nolbJrBar 3a lpe,(ocraB.Erero Ha
a.uMuHr.rcTpaTI.rBHaTa ycJlyra;
A) cpora Ha AeficrBr,re Ha rlHAlrBnly:unrry qAMr,rHr.rcrparr,rBeH aKT;
e) raxcure um qenure.
8. I4nt[opruauur sa peAa 3a rroaalBllge Ha flpeaJroxeHltr, curuaru.r u xa:r6u.
9. Perrr, no rofiro ce [oAaBar ucKaHr,r.rra 3a aocrtn Ao o6rqecrrena uu$opuaurr, ralcro

u ueo6xo4urrlnre sa rora t[opuytepu
l0.OcHosHure HopMarlrBHlt aKToBe, cBap3aHr,r c Aefinoc.r'ra na o6ruuncxa

a,4uunucrparyu Canapera 6au-r, rruuo.ttreJrHo rl peueHr4rra ua O6ql,rucxu crrer Canapeaa 6aH_r.
11. flpoerm xa xopMarr.rBHr.r aKroB€
12. ,{p1,ra un$opMarur, npeABr{aeHa B HopMarr,rBeH aKr.
(3) llnQopuaqurra rro rur. 17 , ast.2 ce aKryaflr,r3r,rpa BEB BcrtrrKrr r,t3rorrHr.rrlri s 7-AueseH

cpor( or HacrbnBaHe Ha Bcf,I<a npoMsHa s o6crosrercrgata.
(4) I,{uQopuaune orr{ocHo fipoeKm Ha HopMarr,rBHr.r aKroBe, Karro r,r caMr{re flpoemu Ha

HopMaruBHr,r aKToBe ce rry6rmryuar Ha [rrrepHer crpanurlara Ha clorBerHara q4dr.rultcrpallx, B
cpoK, onpereJreH n 3aroaa :a uopuaruBHrrre aKToBe.

(5) B crpaure, rtoram unrlopuaqurra BrstrorrBa cobcrser ,r uuen4 reorparlcxa
Hilr,rMeHoB{lHr,t , KaKTo }t apyru 6urapcru Har,rMeHoB:tHr,rr, Korrro ce r3nr,rcBar Ha JlarHH[qa.
4,4\{xHI{CTpaTUBHr,rCT OpraH OonryprBa TD(HoTo ctoTBercTBr,re c rIpaBI{JraT4 ]"rBGpaeHr,r cllopel
Aeicrnauoro 3l (oHoAarercTBo.

PA3AET IIIECTI,I
OCHOBHI,I LI3LTCKBAHLL KT,M PT,KOBOAL{TEJIIITE [I C"T]1{fl.{TEj'II{TE BbB

BPb3KA C MMI,IHI,ICTPATI,IBHOTO OECJTDIGAHE

I,I3I,ICKBAHI{ff 3A TIPEAOCTABSHE HA I,IHOOPMAIU{q

*r.18. (1) 3a uaapeueuuoro l,t nbJrHo o6esneqanase c uu$opuaqur Ha cJryxurenure B

aenoBoacrBoTo, ar-rpeKropnre Ha ar,rpeKrlxu s o6quua CanapeBa 6aH, ce 3aAbrxaBar:
1..8a no,4anar B rrricMerr Bua B aenoBoAcrBoro ]r n flupexqax ,, A4uuuucrparuauo u

untlopuaquouuo o6cryxBaHe" r 3-4neneu cpox Bcr,rrrKu [poMeHr4 3a arcyaJlr3arlur Ha
uu$opuaqnonnu-r uacur.

2.aa noaagar B nlrcMeH ruq r.rui[opuaqur 3a flpeacrortqlre rtproBe u KoHrq,pcu ]r
cporoBere 3a fiplleMalre Ha npeanoxeH[s H orfepru no rxx ua cn]Drc.rrenr4re! orroBopHr, 3a r.f,xHoro
npr{eMaHe u per[cTpaqEc oT aeJroBoacrBoro;

3.aa noanorrlarar cnyxureJllrre or aeJroBoacrBoro c pa3.flcHeHr.rr, KoHcynraulrlr lr
npenopr,Kr.r 3a cpoqHoro H xaqecrBeHo o6clyxsane ua norpe6urelnre;

4.ga ana,ru:upar exeMeceqHo rroKa3arelrure 3a r,r3natrHeHr4e Ha Bcrxa ycJryra H Aa
flpeAnarar nbrr.lua 3a [oAo6praauero uu;

(2) C:ryxr.melr.rre or aenoBoacrBoro Morar aa r.r3r,rc(ar rrpeaocraBrHe na l+rtbopNrauuc
r.r/u.na 4oryrrleurlr or a,qMxHl4crpaqurra, Kotaro rs e ueo6xonuua 3a rnBlprrrBaHe Ha clpaB6r.r u
npeAocraBrHe Ha AoKytr{eHTr4 npr4 aAMltHLtcrparrrBuoro o6clyxnaue Ha Mqcro.

rln.lg (l) Llnt[opuaqr,rxra 3a aAMr.rHncrpu[r.tsuoro o6cryxeaHe ce axryalru3lrpa n 7 (ce4errl)



(2) Arrya,ru:auu.era ce r.r3Bbprrrm eAHoBpeMeHHo Br,B Bcr.rrrru uurfopuaquonuu cpeacrBa -
6poruypu, ,urf oprraaquouuu ra6ra, eneropoHHr.r ra6ra, uurepuer-crpauufara Ha
o6u1r,rnara, r.rHTepHer Mpexara;

PA3AEJICEAMI{
B3Ar.rMOm[CTBr{E HA C]rDIfl.rrEJrr{TE rro MMr,rHr.rcTqATHBHO

OECJTID(BATIE C AI'PEKIIITTEOT MMIIHIICTPAIUSTA
rlr20 (1) C"uporrelrre s o6q[Hcrca aAMrHrcrpaqls rpn6na:
l.!a urnrmunar 3anbrxeHusra cu roqHo, Ao6pocbBecrHo u 6e:npucrpactro n

cBoTBeTCTBI,re CbC 3aKOHr.rTe Ha CTpaHaTa.

2.c exegneanara cu pa6ora Aa aonpr,rHzrcrr 3a r.r3auraHe Ha aBroprrrera ua o6rquncxara
AAMI,IHUCTPAqU-f, II 3A IOBITIUABAHC HA AOBCPI.IETO HA TPAXIAHUTE I{ I.IHCTIIT}'I]EI,ITE KrM OPTAHIiTE
HA MECTHATA BJIACT.

3.,{a cuasaar rpyAoBara Ar,rcqu[JruHa u Ia rr3rron3Bar pa6oruoro cr.r BpeMe 3a
KOMIETEETIIO I,I3NBJIHCHHE UA CAYXC6UUTC 3A,.4AJIXEHI,I' I,t Bb3JIOXCHI,ITE OT CT,OTBETHI'{

PbKOBOAITTEJI 3AAAqE.

4..(a o6cnyxrar uporlecuoualuo, r(yJrrypHo r{ erriqHo npaxgaulrre u cayxe6uu,re nuqa.
5..{a nosuanar B aerafiJrn HopMarr,rBgr.rre aKToBe, Kor,ITo rroJrsBar n nprrcara cu pa6ora.
6..{a upoxurnar lr,nq]rarr{BHocr tl [porBrBar rBopqecrBo rr aa flpaBrr [peA;roxe,r,r, Ao

3iuecrHr,rK KMeroBere u cexperap, ra no-etfernrnno yflpaBJrenue ua o6rquuara.
7..(a nonuuranar nporpecuonalnara cu rnalutfuxaqfis r,r Aa creArr r,r npr,uarar HoBocru

n pa6or:ara cu.
8,,{a urrornxr rrtJrHl-t lr (oM[ereHTgr-r ortoBopr,r Ha 3arB]reHur, ucqalvs, u xal6r.r ua

rpaxAaHrr B 3axoHoBr{, cpoK.
9.,{a oua:nar u cbxpaHrBar AoKWeHTaTIHTITa r,r KopecrrouAeHrlr.rrra, KorrQ floJlyrraBar r.rnlr

IIoarorBrr.
10..(a naert 4o6poro rue na obrqun ara b Aa ce orHacrr KbM rpaxaaHr,rre I{ Bcr.rrrKu

cJryxr{TeJIIr [o6eeHo u c neo6xoauMoro yBar(eHI,Ie, xaro r,rM oxai]Bar ueo6xo4uuoro
ctAeficrgue BrB Bpb3Ka c r.r3rrtJlHenlre Ha cJlyxe6nlrre I{M 3a,a6Jrxeul{r.

II..{a uocm ornurrlreJleu sHax - 6a,ax - ctc cur.rMr(a u aarrH}t 3a [MeHarA .unbxHocrra,
4.4{r,rHr.rcTpaun Ta r,r 3BeHoTo, KEM roIlTO [pnHa,qJrexaT.

l2.Cnlrrrrelrre He Morar Ia [3rcrBar npeAocraBrHe ua un$oprrlaqu.a r ry aoKyMeHTr.r or
rporqaHn, Kolrro ca HaJrr{rrHr.r npl{ Trx rrJrr{ .qp},r opraH, a rI{ ocuryprnar cayxe6Ho 3a Hpl(rxre Ha
cBoTBeTHOTO npOrr3BO,qCTBO.

(2) Clyxcuremrre onpeaeneHu c peoJlloulf, 3iI r,r3rrbJtrreHr-re Ha a,E{r,rHr,rcrparr.rBrara ycnyra ca
AJIbXHI,I:

l. aa o6pa6orsar floJryqeulr€ aoKyMeHTn Be.u{ara r,t aa [pe,{aaar pesylrram Be,ura.ra crea
lprrrglorrBauero ua pa6orara;

2. urcA rrprrr<:tlorrmne Ha 3a,uaqara Aa cbxpiul{Bar rlperrrcKr{Te Ao rrpeAaBagero r,rM 3it
apxnBnpaue, cbrlacuo 3arona ga AbpxilBHn apxl.rB, aKo ccxp:lusBar raltl,rBa;

3. 4a aprqar nesa6aBHo B AenoBoAcrBoro florpertrHo a,qpecrpaHn r,rJrlr H3flparerrlr ao
Trx nrrenlrcKr,r;

4. 4a upegocrarrr nesa6anHo 3a penlcrparyu flpefiucrrrre flpfi npeaaBauero r4M or eAHo
cTpyKTypHo 3Berro B apyro;

5. aa flpeaosraBffT nea6asHo 3a peflrcrpaqr, 
" 

geroro4cmofo He3aaeaeHr.r
npenucxr/ropecfloHAeHrlrfi or r[usuvecrx u bpr.rAxqecKr,r Jrr,rqa He3zrBr.rcEMo or roBa
IIo r(axBB IIbT ca nolaAHiurn flpu Tf,x;

6. aa ne o6pa6oraar Aorquermr, Kouro He ca penrcrpupaun, pe3oJupaHlr, u.mt nbK ca
psomrpaHr,r Ao ap),r cJryxrre,r or cbrrlara.urperuur, 6es r*prwro 4a ca )muruoMoueHx
or pecopHr,r, unl upe(I.{, pbr(oBo.4nren;

7. 4a tuSopur,rpar rrperu{, c}r plKoBoAr,rreJr, pec[. fioJrBarerl ua yc:ryrara (rlu



cpoKa;
8. npu nanycrane Ha.ultxHocrra.qa [peaqqar c [porol(oJr Bcr,rqxr,r .qoK],rvreHTr.r Ha rtpeKuc

cH pbKoBo.qr.rren;
rln.2l.fuperroplrre Ha .4rpero[u,tr€ ca AirbxHr.{:

1. gg npeaaBar 3a orpa3.,rBase B AenoBoAHara crrcreMa HacoqeHr.tre or rm( KEM KoHKpsreH
cnyxr{Ten c pBoJrroqn AoKwelrTr,r.

2. 4a rourpolr.rpar aBr{xeuuero Ha aol(yN{eHTr-rre Ir Ha r-r3[BJTHeHI{ero r.rM; ,4a B3eMar
cboTBeTHH MepIU npx Bce(x oTAeJIeH Cnrrafi Ha He[IpltKjrroqeHr,r B cpoK flperrxcKl,I oT
srpaHa Ha rroarrr{HeHlrTe ItM cJry)rorTefl{;

3. upr,r uanycrane Ha ,qrrr,xrrocrra Aa r,r3ncKBilr or cnyxrrrerr npegaBaHb c nporoxon Ha
cnyxe6narra AoKWeHTaur,rr;

tln.22. Cre,q Karo ce 3aBeAar qpe3 erempoHHara crcreMa 3a penrcrpauu r.r KoHTpon Ha
.qoKyMeHToo6opor4 AoKyMenrrre ce [peAaBar rro fipe,ryra3HaqeHr,te B Aeru Ha rnuoro [onyqrrBaHe.

rln.23. (1) Krr,rerrr, 3auecrnux Kuerr,r x cereErap.sr [penrex4ar c:ryxe6Hr,rre rrpeIrrct<x
HacoqeHl4 rcbM Tfl( L ruI pe3oJIUpaT B AeH-, Ha [OiIrIaBaHeTO, KaTO fI-I HaCOqBaT AO C6OTBeTHUTe
,erpeKropu Ha Alrperuryru r,tJrr,r Apym cnprurrerx s O6ryrHcrara a.{MuHxcrparI[r.

(2) fiupercropure HA .{UPEKIIHI,I B',b3JtaraT c pe3onrcqr4q
nepa6ornanero ua oryxe6nr,rre npefl]IcKlr Ha noArMHeHI.ITe r4M cn)Dru.rreJrll.

(3) Pe:oaroqusra ce [ocraB, Br,pxy aoxyMeHra u rpr6na aa onpeaen, rr3rrbJrHr.rrenr,
3a,.4aqaTa r{ cpoKa 3a r,r3[6nHeHr.re, aaTa Ha pe3onrrpaHe r{ rroarrr.rc Ha pe3onr4paulHr.

U,r.24 (1) Pe:oaupanure Aoxyr\4eurn ce rpeAaBar B AeJroBoAcrBoro 3a rr3fipauaHe Ao
Ir3IIlJIHIrreJrr,rre, [peABapureJrHo pa3MHoxeHE e Heo6xoaxr\.rn.s 6pofi erceunlrpu. Konue or
Marepr,rara ce r.r3[pa]qa eAHoBpeMeHHo Ao Bcr.rrrKn nuqA nocor{eHr-r B pe3onrour4rra. floulresnoro
pa3npeAeneHr.re rr ABuxeHrre ua c:ryxe6nure [pem.rcrcn 3aAuxr,rrenHo ce or6orrgea B AenoBoAHara
cucreura ga O6ulrnara.

(2) C:ryxurelure, .qo Korlro ce orHacs pe3onroqfirra ca rnbxHr.r roqHo rr B cpoK aa
I,I3[bJIH,T Bb3nOXeHaTa 3aAaqa.

(3) Koraro c pe3offolu4s ca onpeaeneHr.r noBeqe or ear,rH rrrrarHr.rrenr{, orroBopuocrra 3a
I,3ISJIHeHI.IeTO Ha 3aAaqaTa e Ha BCr.rqKI,I flocoqeHl,t B Heq lrrua.

(4) Bceru u3rrLJrHr,rreJr Ha 3a,qaqa e .4rrbxeH \a u3npar:a crilHoButrlgro, orroBopa r4lrr.r roBa
Koero e rrocoqeHo B pe3oJrroulrrra, Ha pe3oJrr.tpauus B cpor, xofiro e He rro-ArJrbr or eAr.rH
pa6oreu AeH rrpeAr.r xpafiuur cpoK 3a u3[6nHeur4e.

(5) Koraro 3aaaqara e B63JIoxeHa Ha rroBeqe or eAr.rH rr3rrtJrHuTeJrrr, craHoBrrurc'ro.
oTroBopbT IUIII nocoqeHoTo B pe3oJlloqlrrTa ce floAtoTBc cl,BMecTHo, KaTo BCeKI,I Ce npOI.I3HaCC nO
HeroBara KoM[ereHTHocr. B ro:u crryvafi, Bcr{q(x ce [o.{r[cBar 3a ctcraBrrreJlll.

rl.rt.2s. (1) loxyueurr.rre ce Ir3rorBrr 3a rroAnHc or r,rMero na Krragra uml 3auecrrux xusra
nplr orct crBue Ha Kugra.

(2) Aarlunucrparr,rBnr,r aKToBe rro cMHc]Jra Ha AflK ce rl:AaBar rr rroArrr.rcBar or Kugra ua
O6ulrsara, nprl HeroBo orctcrBr.re or ynbrnoMoqeH 3aMecrHHK (Mer! rrJrr, rIpr.r Harrrque Ha
AeJreraparre Ha flpaBa rro cMr.tcbJra ua 3MCMA, onpeaelenu clc 3anoge,q Ha KMqra.

r{1,26. lll flpu upe4cranrHe Ha Aor(yMeHr 3a noArruc Ha Kuera 3aAlnxrrreJrHo Ha
eK3eM[Jrrpa, ltofTo ocraBa B .{enoBoAcrBoro ce u3[ucBar r{MeHara t-r floanr4c na c:-ryxurele/ure
Hgrorerar/u l.r cruacyna.n/u aox),r{eHTr.rre rro noBoa, Ha Kor,rro e no.rlrorBeH orroBop]r
craHoB[uleTo r.rJrr{ apyr Ao(weHT.

12/ Oqasasrure e(3eMflnrpu 3aatJrxrrrerHo c6a6pxar lrHr.rqlra!'rr,rre Ha c.[yxr4Telsr
Il3f oTBIiJI AOKyI{eHTItTe.
tlr. 27 (1) Ilpealr flpeAcraBsue 3a no.ry[ic AoK],r{eHTr4re ce cbrnacyBar (aKro cJreaBa:

1. Bcuqru 3a[oBeAr.r ce u3rorBsr n uaii-ualxo rpr.r e(3eMnrcpa, Karo npeAn noArrrrcBaHe
or Kuera na O6uluuara 3aArnxr,rreJrHo ce ctrJracyBar B creAHuc peA: ,(uperrop ua
ctorBerHara .[ltpe(uu.f,, rcplcxoHcynr u or: Cerperapr na o6ulusara.

2. Bcu.rrcu .qoroBoprr, [pear, floafllrcBane or Kuera na O6ulusara ce clrnacyBar B creaHr,rq
pe4: flupexrop Ha clorBerHara AupeKrluc, 3ilM.KMer, rJraBeH cqeroBoanreJr rl
roplrcKoHcynT.

3, .(ororopr.r, cK;rroqBaHr,r rto peAa Ha 3axona 3a o6uecrBeHrrre floplrtrur ce cbrnacyBar B



rcp[c(oHcynT, cer<perap HJ]H 3aMecTHnK xuer /xoraro e oT TrxHaTa rouneteHruocr/,
cneA r(oero ce floarrr{cBar or rJI.cqeroBoaItTeJI }I ce flpeacraBtr 3a IIo,qnIIc Ha KMera.

4. I,ltxoAcullrre AoKJIa.[HI4 3arrncx]r ao 06 II4HCKI.r cr,Ber ce npeA.rrarar 3a rIoAnHc sa Kuera
Ha 06 Ir4Ha CaflapeBa 6aH, cneA c't tnacyBaHero LtM or ct orBerHI.Is AI.IpeKrop Ha

Ar,rpeKur.r, Ha cnyxrrreJlr, Ir3rorBLIr ctrqara I{ }oplrcra Ha O6uI,IHara.
-,{or,raAnLtre 3alr{c(}r rpr6Ba aa cr,Atpxar ifaxruvecxu }I rrpaBHL ocHoBaHHq, karo
cr,rqure rpe6na ga ca KoHKperHo MorIrBI{paHI,I c fipt roxeHlt scuqxu Heo6xoalalllt

aoKyMeHrl,t u ,qoKtBaTeJIcTBa, yAocToBeptBaullI I4 HaJlaraull BHacrHeTo I{ flppleMaHero or
O6quscru crrer Canapena 6an.e.

5. I4sxoasuara (opecloHAeHIII,It ce noArorB, s noHe 3 eK3eMnrspa, or KoI'ITo eaI{H 3a

AeJroBoAcrBoro, ealrH 3a cnyxlrreJrr, I{3rorBI{JI TeKCTa I,t OCTaHaJIIrre :a U CnOpeA 6pOr Ua

aflpecarr.rre. Exseunrrptr, rofiro oc'rasa B aeJloBo,lcrBoro 3aatlIxI'ITeJIHo cbAr,pxa I,IMe

I,I IIOAIII,C U ltHrrul,IaJrrrTe Ha CnyXLITeng, noAloTBI4n MaTepuiula u ]rMe]ta H noafll'Ic Ha

cT,rracyBiurus ar.IpeKTop Ha alrpeKuIrq.
(2) IG,rersr, 3auecrnux Kvemr u Cerperaprr ua O6rqnnara creacr I.t Ir3I{cKBirr npeau

[oarrlrcBaHeTo Ha u3xoasllnTe aoKylueHTI,I, cT'Ir['ITe aa ca [oArII4caHH Il cbfJIac]BaHL oT

cborBerHr.rTe cnyxr,rTenrr n Ar,rpeKropu Ha aIrpeKIIIru.
(3) Clea rroArrr.rcBauero Ha aaMrrHr4crparrrBeH ar(r r4nl4 AoroBop or Krraera,/ 3altecrnsr

Krrlera/ ne ce aorrycr<a nocneaBaulo cr,rracyBaHe, flpoMflHa l,urrr noaMJIHa Ha qacrl{ or Hero c HoBI{

pasnopeg6u, He rro peAa Ha HeroBoro I{3aaBaHe.

{"r.28 (1) I,l:xoActqure I4 Bl,rpeuHlrre .qoKyMeHrli ce npeaaBar B AenoBoAcrBoro 3a

u3BexnaHe r.r [oJr:trane Ha fleqara na O6uusara floafllrcaHl{, npaBlr.nHo otfopuenu u anpecupaHll,
KOMTUIeKIOBaHU C OtlUCtU ,ITe KaTO IIpITJIOXeHWI MiIrepEaII.r, B TOJII(OBa e(3eMIL'UlpU, XOIIKOTO Ca

floJrrrareJr]rTe, u e.4rH er(3eMfirsp 3a apxl4BllpaHe, 3aeAHo c flperMcKara.
(2) Caea nocraBrHe Ha floarruc E fleqar B6pxy aoKWeHTa He Morar aa 66aar IIpaBeHI4

6ereNru, aontJIHeHIry LUIH u3MeHeH[.fl .

PA3.ryJIOCMII
OPIAHII3AII'Iq HA KOHTPO,'IA IIO I'I3IILJIImHIIE"IO

II [O CIIA3BAHE HA CPOKOBETE

rln.29. Kourpo:rHara aeiiHocr o6xBarua 3a,{bnxeHr.rrra Ha cn)DK,rreir}rre no I,I3[6]IHeHHe Ha

rIocTaBeHuTe 3aaarII,I B ToqHo onpeaeneHll cpo(oBe.
U.n.30 (I) Korrrportr rro LB[6JIHeHI{e Ha 3anatmTe ce ocbulecrBcBa or pr,I(oBoauTen ,

pe3onnpan aoK)'r\{eHTa, Ha cJIeaHIrTe HuBa:

1.Kucr;
2. 3 arrlecruux Krr.rer;

3.Cerperap;
4. .{uperropu na A}rpeKrILI[.
II,n31. O6err sa KoHTpon rIo I.BnbrHeHI,Iero Ha 3a,qaq[Te [I crla3nane Ha cpoKoBere ca:

l. 3agawte, npolr3Tlrqarllr or Bcllrll(x Bxoatlr[, AoKyMeHTI'I, penrcrpl'IpaHl'I B clrcreMara;

2. 3a1a,ure, [poIt3TLIqaqrI or pe reHI4, na O6qrurcxr'lf, ct,ner.
3. 3a.qaqure, nocraBeHlr or npeKHTe plKoBoAxrenlr.
q.rr.32. (1) Cpoxonere :a uarIUIHeHIre Ha aaI\,tI.IHLIcrparI'IBHo-rexltfiqecKI{Te ycnyru ca :

l.AguuuucrparrrBeH aKT ce I,I3aaBa Ao 14 aHu or aarara Ha 3anoqBillle Ha

npofi3BoacrBoro.
2.Aar,,runr.rcrparltBHa ycnyra, 3a rorro HrMa flpeaBlraeH cpoK 3a It3BapuBaHe ce I'I3BGpIIIBa

[pl,r B63MoxHocr BeAHara, Ho He I]o-KBcHo or 7 aHn or ,4arara Ha 3anoqBaHe Ha

a.uMr,rHI{cTpaTI4BHOTO flpOII3BOACTBO. \

(2) flpu et rnurcBarre Ha o6eKr[BHr.r o6crorrercrna, B63npe[srcrBaul,t I,I3rIBJIHeHIrero B

cpoK, cauurr Moxe aa 6rge y4r:rxeu, cBlJIacHo HopMarrrBHara ype.q6a, xoe:ro ce orpiBqBa B

ereKTpoHHaTa cr{cTeMa.



rlr.33. Cpoxone.re H KaqecrBoro Ha aAMr.rHr4crparr.rBHrrre ycnyru, KaKTo x rrpe,[JroxeHr,rrrra
3a uxHoro ycbBBpIxeHcrBrIHe, ce nperflarar or pr,KoBoAxreJlu re Ha cborBerHr4Te Al.{pe1(up14 Bcr11o
TplrMecewte .qo plKoBoAcTBoro Ha o6u]HHaTa.

PA3AEJ'I AEBETII
B3AI,IMOAEI,{CTBIM C TIOTPEBIITEJII'ITE HA YCJIYIII

U,ila (1) O6rq[Ha Canapera 6aHr rpuena rHcMeHo rr ycrHo rroraaeHr4 r{cKa,r.r, 3a
Ii3AABAHC HA UHII,IBT.4/IuIEH 44\,TI4HI,TCTpaTHBeH aKT 86B Bp63Ka c I,I3B6pIIIBaJIHTe a,4MI.tHItc,rpaTI4BHI,I
ycnyfu.

(2) flucueuure gacBner r/ucxaHvy^, rrpver:l or cnyxr.rrenxre B aeJroBoacrBot.o, ce
perprcrpr4par uo o6utug pea qpe3 r.r3rroJr3BaHero Ha eneKTpoHHara clrcreMa 3a perr4crpaull, u
KoHTpon na 4oryueuroo6opora n o6rquua Canapeoa 6anr.

(3) I4cxanlrxr4 BHeceHI4 ycrHo, ce orpa3rBar B nporoxon, xoftro ce noArrr.rcBa or 3iurBr.rrelg rr
or A:IbxHocrHoro Jruqe, (oero ro e cr,craBnno, cJreA Koero ce perucrpupar n I,IC.

(4) .{arara ua sarorrBaure Ha rrpor.r3BoAcrBoro no r.r3BtprrrBaHe Ha aaMr4HucrparxBHara ycnyra
e Aarara Ha nocrr,flBaHe Ha 3arBJIeHI.rero s o6q]rHa Canapena 6aur;

_ (5) O6uuua Canapena 6anr npuerrla ycrHn r.t [rrcMeHu ucKaHrrJr B paMKr.rre Ha BpeMero 3a
pa6ornoro nperrae. 3arn:reautralucxatutt4 nora,qeHu IIo noular4 fio eneKrpoHHa noqa, rfaxc
}IN NO APYI TCXHI,IqCCKI,I Bb3MOXEH HAIII,IH NPEAI.! I.I3TI4IIAHE HA AAAEH CPOK, MAKAP E B I,I3B6H
pa6orno BpeMe, ce cMflTar [onaAeHu B cpo(. B nocle4Hur clyrafi cpoxoeere 3a B3eMaue Ha
peueHr.re or a,4,rr.rHr.rcrparuBHlt opmrr 3{r[oqmT aa ce 6porr or clegnaury_x pa6oreH aeH;

(6) Ilpea O6rquua Canapesa 6aH, rorpe6fire:rrrre Ha anMr.rHr.rcrparr.rBHg ycnyfl,r Morar Aa ce
Ilpeacra&rlsBar c [r.rcMeHo [LrrHoMOrrIHO C HoTapr{a.nHa 3aBepKa Ha [oaflnca x or apytu fpaxraHu
unE opraHr43arluu.

{.r'35. 3au:rarqaHero Ha alJrxrrMr.rre raxcu lr rleHu Ha ycnyru or KJrr4eHTr4re, ce r,r3Br,puBa
cbmacHo Hapeg6ara 3a orlp,e.4eJlrHero Ir a4MlrHucrpr,rpaHgro Ha MecrHrrre rar(cr4 r{ rleHr.r Ha ycn},r1,1,
I,trBaptueaHu or o6qr.raa Canapena 6aur, npuera or O6rryrHcxlr cr,eer Canapera 6am.

TIPEXOAHII I,I 3AICITqI,ITEJHI{ PA3IOPEA6II .

$ l. "florpe6uren Ha alMrr,r,rcrparunuu yclyru,' e Bcexu rpaxAanuH unfi opraHr.r3arllrs,
KOI4TO 3aj{BrBirr r/rrm.r no:rsBar a,4\{r.rHrrcrparHBHr.r ycJryni, IIoa,lBi]T xa,r6n, curua,'ra, IIpea,IoxeHH,
l.r Ap.

$ 2. "3anurrane" e rcsxo r4cr(allre Ha unt|opnraqur orHocHo crp),Krlpara u gefiuocrra na
o6uraucra a,qMnHr'rcrpaqfi, canapena 6anr, xarro n aHQoprraaqua orrrocHo KoMnereHTHocrra Ha
Ar4peKrlrrxre B a4Mr.rHr{cTpaq[rTa.

$ 3. "3alurnauu-a m o6u1 xaparrep" ca gcu.rxlr lrcxanrr, :a uHrfopuaqm, KoHTo He r,Br.rcKBirr
eKcnepTer{ orroBop.

$4. Pr,ronogrrerr.rre E cnlDrorrerr.Ire s o6q[Hcxa a4lrlrHl.rcrpz tr , ca AnrxHH Aa rro3HaBar r.r

cla3Bar pa3[ope46u:re na uacro.rulrre [paB Jra.

$5 Kon'pon no npr4naraHe , c[asBaHe ua pa:nopeg6ure Ha Hacrosllrrre npaBxna ce
octr{ecrBqBa or Cexperap.n sa O6utuna Canapera 6aur.

$6. flpanunara BJrr'r3ar B crrJra or aarara Ha o6rsssaHero uM c6c 3anoBea sa Klrera ua
o6rquHara, (aro orMeHsr [peaI,IurHHTe.
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3AI1OBEA

Nil :.Q?.:.1 /../ ..!0...9.!..:. zoz0r.

Ha ocgoeague qJ|.44,aJ..2or 3MCMA, q:r. 5a, al. 1 or 3axorra 3a aAMI.IHI,IcTpaulrgra u ql. 1'

ut. 2 P}'b,R BpT,3Ka c q.n.6 or Hapea6ara 3a aaMuHl'Icrparl.lBHoro o6c:ryNnaue' xa'ro clo6parux

pa:uopea6ure Ha A,qMIrHI.rcrparI.IBIro npoqecyarHl'r' Ko'ueKc lr 'Ir' 1 1 or Hapea6a ra

AAMuHr.rcrparuBHI4, perurcrtp Ir c orJrea Ha npuerara crpyKTypa Ha o6t'luHcxa aaMlrHllcrpalrut

c Peulenue l,,lb3 o, [pororo:r 
'N92 

or 28.11.2019r. sa O6quncrn clner Canapeea 6aur

YTBbPXAABAM:

B:bTPEIIIHL{ IIPABI4JIA 34 OP|AHr3AII4q HA AAV{I4I{I4CTPATI4BHOTO

OBCJMiTAHE B OEIII,IHA CATAPEBA EA}UI

lnperoan ,rA,44rrrtr'Iffpanano lr rur$opuaunom{o o6c,ryxoarl€' lAl4ol aa npeAocftlBl'I

flperruc ot Hacrorlqara 3aloBeA BeEto c B:srpermmre npaBlrna 3a opftlulr:all]r', Ha

fir-*"rpr**cno oSc.ryn<nane n o6u+ma Canapera 6uts sa Bcnqxn cJrpKIrr€JM Ha

a'4\iflrrtrImpaul'If,ra aa o6uqrHa Camp€na 6aru cpeury no'ryulc'

Kourpomt rro Ir3IrrnHeHIle Ha 3aloBeATa Bs3JIarzM ua Cerperapr na O6quna Canapena

6atts,.
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